
7I&I� 'ARAGE $OOR /PENERS
"ELT $RIVE -ODELS  ����7 ����7, ����7," ����7,"��� ����7 7,%$ 7,%$��� ����� ��������
#HAIN $RIVE -ODELS  ����7 ����7, ����7,"

&/2 2%3)$%.4)!,53% /.,9
z 0LEASE READ THIS MANUAL AND THE SAFETY MATERIALS CAREFULLYØ
z 4HE DOOR 7),, ./4 #,/3% UNLESS THE 0ROTECTOR 3YSTEM� IS
CONNECTED AND PROPERLY ALIGNED�

z 0ERIODIC CHECKS OF THE GARAGE DOOR OPENER ARE REQUIRED TO
ENSURE SAFE OPERATION�

z 4HIS GARAGE DOOR OPENER IS /.,9 COMPATIBLE WITH MY1�
AND 3ECURITY� ���� ACCESSORIES�

z $/ ./4 INSTALL ON A ONEPIECE DOOR IF USING DEVICES OR
FEATURES PROVIDING UNATTENDED CLOSE� 5NATTENDED DEVICES
AND FEATURES ARE TO BE USED /.,9 WITH SECTIONAL DOORS�

z !TTACH WARNING LABELS TO THE LOCATION INDICATED ON LABEL�

,IFT-ASTER
���7INDSOR $RIVE
/AK"ROOK� ), �����
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MY1� 3ERIAL .UMBER
7RITE DOWN THE FOLLOWING INFORMATION FOR FUTURE REFERENCE�

myQ® Serial Number:

myQ® Serial Number
Product S/N

Product S/N:

Date of Purchase:

/       /

3AFETY 3YMBOL AND 3IGNAL 7ORD 2EVIEW
4HIS GARAGE DOOR OPENER HAS BEEN DESIGNED AND TESTED TO OFFER SAFE SERVICE PROVIDED IT IS INSTALLED�
OPERATED� MAINTAINED AND TESTED IN STRICT ACCORDANCE WITH THE INSTRUCTIONS AND WARNINGS CONTAINED IN
THIS MANUAL�
7HEN YOU SEE THESE 3AFETY 3YMBOLS AND 3IGNAL 7ORDS ON THE FOLLOWING PAGES� THEY WILL ALERT YOU TO
THE POSSIBILITY OF SERIOUS INJURY OR DEATH IF YOU DO NOT COMPLY WITH THE WARNINGS THAT ACCOMPANY
THEM� 4HE HAZARD MAY COME FROM SOMETHING MECHANICAL OR FROM ELECTRIC SHOCK� 2EAD THE WARNINGS
CAREFULLY�

-ECHANICAL

%LECTRICAL
7HEN YOU SEE THIS 3IGNAL 7ORD ON THE FOLLOWING PAGES� IT WILL ALERT YOU TO THE POSSIBILITY OF DAMAGE
TO YOUR GARAGE DOOR AND�OR THE GARAGE DOOR OPENER IF YOU DO NOT COMPLY WITH THE CAUTIONARY
STATEMENTS THAT ACCOMPANY IT� 2EAD THEM CAREFULLY�

7!2.).'� 4HIS PRODUCT CAN EXPOSE YOU TO CHEMICALS INCLUDING LEAD� WHICH ARE KNOWN TO
THE 3TATE OF #ALIFORNIA TO CAUSE CANCER OR BIRTH DEFECTS OR OTHER REPRODUCTIVE HARM� &OR MORE
INFORMATION GO TO WWW�0��7ARNINGS�CA�GOV

5NATTENDED /PERATION
4HE 4IMERTO#LOSE �44#	 FEATURE� THE MY1� !PP� AND MY1� 'ARAGE $OOR AND 'ATE -ONITOR ARE
EXAMPLES OF UNATTENDED CLOSE AND ARE TO BE USED /.,9 WITH SECTIONAL DOORS� !NY DEVICE OR FEATURE
THAT ALLOWS THE DOOR TO CLOSE WITHOUT BEING IN THE LINE OF SIGHT OF THE DOOR IS CONSIDERED UNATTENDED
CLOSE� 4HE 4IMERTO#LOSE �44#	 FEATURE� THE MY1� !PP� AND ANY OTHER MY1� DEVICES ARE TO BE USED
/.,9 WITH SECTIONAL DOORS�
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"EFORE 9OU #ONNECT WITH 9OUR 3MARTPHONE
-ONITOR AND CONTROL YOUR GARAGE DOOR FROM ANYWHERE USING THE MY1� !PP�
9OU WILL NEED�

z 7I&I ENABLED SMARTPHONE� TABLET OR LAPTOP
z "ROADBAND )NTERNET #ONNECTION
z 7I&I SIGNAL IN THE GARAGE ���� '(Z� ������B�G�N REQUIRED	
z 0ASSWORD FOR YOUR HOME NETWORK �ROUTERgS MAIN ACCOUNT� NOT GUEST NETWORK	

4%34 4(% 7)&) 3)'.!, 342%.'4(
-AKE SURE YOUR MOBILE DEVICE IS CONNECTED TO YOUR 7I&I NETWORK� (OLD YOUR MOBILE DEVICE IN THE
PLACE WHERE YOUR GARAGE DOOR OPENER WILL BE INSTALLED AND CHECK THE 7I&I SIGNAL STRENGTH�

Check Signal Strength. If you see:

Wi-Fi signal is strong.
The garage door opener will 
connect to your Wi-Fi network.

Wi-Fi signal is weak.
The garage door opener may connect to your 
Wi-Fi network. If not, try one of the options 
below to improve the Wi-Fi signal:

No Wi-Fi signal.
The garage door opener will not be able to 
connect to your Wi-Fi network. Try one of the 
options below to improve the Wi-Fi signal:

• Move your router closer to the garage door opener to minimize  
 interference from walls and other objects
• Buy a Wi-Fi range extender 

&OR COMPATIBLE ROUTER SPECIFICATIONS AND HELP� VISIT SUPPORT�CHAMBERLAINGROUP�COM�
3EE PAGE �� TO CONNECT THE GARAGE DOOR OPENER TO A MOBILE DEVICE�
3EE PAGE �� TO SETUP THE CAMERA �MODELS ����� AND �������� ONLY	�

#HECK THE $OOR

4O PREVENT POSSIBLE 3%2)/53�).*529�OR $%!4(�
z !,7!93 CALL A TRAINED DOOR SYSTEMS TECHNICIAN IF GARAGE DOOR BINDS� STICKS� OR IS OUT OF
BALANCE� !N UNBALANCED GARAGE DOOR MAY ./4 REVERSE WHEN REQUIRED�

z .%6%2 TRY TO LOOSEN� MOVE OR ADJUST GARAGE DOOR� DOOR SPRINGS� CABLES� PULLEYS� BRACKETS
OR THEIR HARDWARE� !,,�OF WHICH ARE UNDER %842%-% TENSION�

z $ISABLE !,,�LOCKS AND REMOVE !,,�ROPES CONNECTED TO GARAGE DOOR "%&/2% INSTALLATION
AND OPERATING GARAGE DOOR OPENER TO AVOID ENTANGLEMENT�

z $/ ./4 INSTALL ON A ONEPIECE DOOR IF USING DEVICES OR FEATURES PROVIDING UNATTENDED
CLOSE� 5NATTENDED DEVICES AND FEATURES ARE TO BE USED /.,9 WITH SECTIONAL DOORS�

4O PREVENT DAMAGE TO GARAGE DOOR AND OPENER�
z !,7!93 DISABLE LOCKS "%&/2% INSTALLING AND OPERATING THE OPENER�
z /.,9 OPERATE GARAGE DOOR OPENER AT ���6� ���(Z TO AVOID MALFUNCTION AND DAMAGE�

"EFORE YOU BEGIN�
�� $ISABLE LOCKS AND REMOVE ANY ROPES CONNECTED TO THE GARAGE DOOR�
�� ,IFT THE DOOR HALFWAY UP� 2ELEASE THE DOOR� )F BALANCED� IT SHOULD STAY IN
PLACE� SUPPORTED ENTIRELY BY ITS SPRINGS�

�� 2AISE AND LOWER THE DOOR TO CHECK FOR BINDING OR STICKING� )F YOUR DOOR
BINDS� STICKS� OR IS OUT OF BALANCE� CALL A TRAINED DOOR SYSTEMS TECHNICIAN�

�� #HECK THE SEAL ON THE BOTTOM OF THE DOOR� !NY GAP BETWEEN THE FLOOR AND
THE BOTTOM OF THE DOOR MUST NOT EXCEED ���Ñ �� MM	� /THERWISE� THE
SAFETY REVERSAL SYSTEM MAY NOT WORK PROPERLY�

�� 4HE OPENER SHOULD BE INSTALLED ABOVE THE CENTER OF THE DOOR� )F THERE IS A
TORSION SPRING OR CENTER BEARING PLATE IN THE WAY OF THE HEADER BRACKET� IT
MAY BE INSTALLED WITHIN ��FEET ���� M	 TO THE LEFT OR RIGHT OF THE DOOR
CENTER� 3EE PAGE ���

Torsion 
Spring

Extension
SpringOR

https://support.chamberlaingroup.com/
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0REPARATION

#ARTON )NVENTORY� -ODELS ����7� ����7,� ����7,"�
����7,"���� ����7,� 7,%$� 7,%$���� ����� AND
��������
!CCESSORIES WILL VARY DEPENDING ON THE GARAGE DOOR OPENER MODEL PURCHASED� $EPENDING ON YOUR
SPECIFIC MODEL� OTHER ACCESSORIES MAY BE INCLUDED WITH YOUR GARAGE DOOR OPENER� 4HE INSTRUCTIONS FOR
THESE ACCESSORIES WILL BE ATTACHED TO THE ACCESSORY AND ARE NOT INCLUDED IN THIS MANUAL� 4HE IMAGES
THROUGHOUT THIS MANUAL ARE FOR REFERENCE AND YOUR PRODUCT MAY LOOK DIFFERENT�

!� (EADER BRACKET
"� 0ULLEY AND BRACKET
#� $OOR BRACKET
$� #URVED DOOR ARM
%� 3TRAIGHT DOOR ARM
&� 4ROLLEY
'� %MERGENCY RELEASE ROPE AND HANDLE
(� 2AIL
)� 'ARAGE DOOR OPENER
*� 3PROCKET COVER WITH HEX SCREWS
+� "ELT
,� $OOR CONTROL
-� 7HITE AND RED�WHITE WIRE
.� 4HE 0ROTECTOR 3YSTEM

3AFETY REVERSING SENSORS WITH WHITE AND WHITE�BLACK WIRE ATTACHED� 3ENDING SENSOR
��	� RECEIVING SENSOR ��	� AND SAFETY SENSOR BRACKETS ��	

/� 3AFETY LABELS AND LITERATURE
0� 2AIL GREASE
1� "ATTERY �)F APPLICABLE	

3%#52)49� ��� !##%33/2)%3
���-!8
� "UTTON 2EMOTE #ONTROL

���,-7
3MART #ONTROL 0ANEL�

).34!,,!4)/.
(EX "OLT ����Ñ�� X ���Ñ ��	 ,OCK 7ASHER ����Ñ ��	
,AG 3CREW ����Ñ� X ����Ñ ��	 3ELF4HREADING 3CREW ���Ñ�� X ���Ñ ��	
#LEVIS 0IN ����Ñ X ����Ñ ��	 2ING &ASTENER ��	
#LEVIS 0IN ����Ñ X ����Ñ ��	 #ARRIAGE "OLT ���Ñ�� X ���Ñ ��	
#LEVIS 0IN ����Ñ X �Ñ ��	 7ING .UT ���Ñ�� ��	
.UT ����Ñ�� ��	

$//2 #/.42/, (!2$7!2%
3CREW �!" X �Ñ ��	 $RYWALL !NCHORS ��	
3CREW ��� X �Ñ ��	

A B

C

J
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D
E
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G
K
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M

Not Provided

Not 
Provided
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#ARTON )NVENTORY� -ODELS ����7� ����7,� AND ����7,"
!CCESSORIES WILL VARY DEPENDING ON THE GARAGE DOOR OPENER MODEL PURCHASED� $EPENDING ON YOUR
SPECIFIC MODEL� OTHER ACCESSORIES MAY BE INCLUDED WITH YOUR GARAGE DOOR OPENER� 4HE INSTRUCTIONS FOR
THESE ACCESSORIES WILL BE ATTACHED TO THE ACCESSORY AND ARE NOT INCLUDED IN THIS MANUAL� 4HE IMAGES
THROUGHOUT THIS MANUAL ARE FOR REFERENCE AND YOUR PRODUCT MAY LOOK DIFFERENT�

'ARAGE $OOR /PENER !SSEMBLY
!� (EADER BRACKET
"� 0ULLEY AND BRACKET
#� $OOR BRACKET
$� #URVED DOOR ARM
%� 3TRAIGHT DOOR ARM
&� 4ROLLEY
'� %MERGENCY RELEASE ROPE AND HANDLE
(� 2AIL
)� 'ARAGE DOOR OPENER
*� #HAIN SPREADER
+� #HASSIS SUPPORT BRACKET
,� #HAIN
-� $OOR CONTROL
.� 7HITE AND RED�WHITE WIRE
/� 4HE 0ROTECTOR 3YSTEM

3AFETY REVERSING SENSORS WITH WHITE AND WHITE�BLACK WIRE ATTACHED� 3ENDING SENSOR ��	�
RECEIVING SENSOR ��	� AND SAFETY SENSOR BRACKETS ��	

0� 3AFETY LABELS AND LITERATURE
1� 2AIL GREASE

3%#52)49� ��� !##%33/2)%3
���-!8
� "UTTON 2EMOTE #ONTROL

���,-7
3MART #ONTROL 0ANEL�

(ARDWARE
!SSEMBLY
#HASSIS 3UPPORT "RACKET (ARDWARE #HAIN 3PREADER (ARDWARE
3CREW ���� X ���Ñ ��	 3CREW ���� X ���Ñ ��	
(EX "OLTS ���Ñ�� X ���Ñ ��	 2AIL (ARDWARE
,OCK 7ASHERS ��	 7ASHERED "OLTS AND ,OCK 7ASHER �MOUNTED IN THE

TOP OF THE GARAGE DOOR OPENER	7ASHERED "OLT ����Ñ�� X ���Ñ ��	
)NSTALLATION
(EX "OLT ����Ñ�� X ���Ñ ��	 3ELF4HREADING 3CREW ���Ñ�� X ���Ñ ��	
,AG 3CREW ����Ñ� X ����Ñ ��	 2ING &ASTENER ��	
,AG 3CREW ����Ñ�� X ����Ñ ��	 #ARRIAGE "OLT ���Ñ�� X ���Ñ ��	
#LEVIS 0IN ����Ñ X ����Ñ ��	 7ING .UT ���Ñ�� ��	
#LEVIS 0IN ����Ñ X ����Ñ ��	 (EX "OLT ���Ñ�� X ���Ñ ��	
#LEVIS 0IN ����Ñ X �Ñ ��	 ,OCK .UT ���Ñ�� ��	
.UT ����Ñ�� ��	 ,AG 3CREW ���Ñ X ����Ñ ��	
,OCK 7ASHER ����Ñ�� ��	
$OOR #ONTROL (ARDWARE
3CREW �!" X �Ñ ��	 $RYWALL !NCHORS ��	
3CREW ��� X �Ñ ��	

A B

C

K

J

I

P

D
E

F
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G

L

M

N

Q
O

Not

Provided
Not 

Provided
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� !TTACH THE 2AIL TO THE 'ARAGE $OOR /PENER
-/$%,3 ����7� ����7,� ����7,"� ����7,"���� ����7� 7,%$� 7,%$����
������ !.$���������

4O AVOID POSSIBLE 3%2)/53 ).*529 TO FINGER FROM MOVING GARAGE DOOR OPENER�
z !,7!93 KEEP HAND CLEAR OF SPROCKET WHILE OPERATING OPENER�
z 3ECURELY ATTACH SPROCKET COVER "%&/2% OPERATING�

4O AVOID 3%2)/53 DAMAGE TO GARAGE DOOR OPENER� USE /.,9 THOSE BOLTS�FASTENERS MOUNTED IN THE
TOP OF THE OPENER�

./4%� /.,9 USE THE BOLTS REMOVED FROM THE GARAGE DOOR OPENER� 0LACE THE GARAGE DOOR OPENER ON
THE PACKING MATERIAL TO PREVENT SCRATCHING�

�� -ODELS ����7� ����7,� ����7,"� ����7,"���� 7,%$� 7,%$���� ������ AND
��������� 2EMOVE THE TWO BOLTS FROM THE TOP OF THE GARAGE DOOR OPENER�
-ODEL ����7� 2EMOVE BOLT AND LOCK NUT FROM THE TOP OF THE GARAGE DOOR OPENER�

�� !LIGN THE RAIL AND THE STYROFOAM OVER THE SPROCKET� #UT THE TAPE FROM THE RAIL� BELT� AND
STYROFOAM�

�� -ODELS ����7� ����7,� ����7,"� ����7,"���� 7,%$� 7,%$���� ������ AND
��������� &ASTEN THE RAIL WITH THE PREVIOUSLY REMOVED BOLTS�
-ODEL ����7� &ASTEN THE RAIL WITH THE PREVIOUSLY REMOVED WASHERED BOLT AND LOCK NUT�

�� 0OSITION THE BELT AROUND THE GARAGE DOOR OPENER SPROCKET�
�� !TTACH THE SPROCKET COVER OVER THE GARAGE DOOR OPENER SPROCKET AND ATTACH WITH HEX SCREWS�
�� !LIGN THE RAIL AND THE STYROFOAM OVER THE SPROCKET� #UT THE TAPE FROM THE RAIL� BELT� AND
STYROFOAM�

�� 0OSITION THE BELT AROUND THE GARAGE DOOR OPENER SPROCKET�
�� !TTACH THE SPROCKET COVER OVER THE GARAGE DOOR OPENER SPROCKET AND ATTACH WITH HEX SCREWS�

Models 8550W, 8550WL, 8550WLB, 8550WLB-267, WLED, and WLED-267

Model 8557W

Washered Bolt
5/16"-18x1/2"

Hex Screw
#8x3/8"

Lock Nut

Hex Screw
#8x3/8"
(Packed with the 
sprocket cover)

Lock Nut
(Mounted in the 
garage door opener)
Model 8557W (1)

Washered Bolt
5/16"-18x1/2"

Hex Screw
#8x3/8"

HARDWARE

Washered Bolt 5/16"-18x1/2"
(Mounted in the garage door opener)
Models 8550W, 8550WL, 8550WLB, 
8550WLB-267, WLED, and WLED-267 (2)
Model 8557W (1) 
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� 4IGHTEN THE "ELT
-/$%,3 ����7� ����7,� ����7,"� ����7,"���� ����7� 7,%$� 7,%$����
������ !.$���������

�� "Y HAND� THREAD THE SPRING TROLLEY NUT ON THE THREADED SHAFT UNTIL IT IS FINGER TIGHT AGAINST THE
TROLLEY� $O NOT USE ANY TOOLS�

�� )NSERT A FLATHEAD SCREWDRIVER TIP INTO ONE OF THE NUT RING SLOTS AND BRACE IT FIRMLY AGAINST THE
TROLLEY�

�� 4IGHTEN THE SPRING TROLLEY NUT WITH AN ADJUSTABLE WRENCH OR A ����Ñ OPEN END WRENCH ABOUT A
QUARTER TURN UNTIL THE SPRING RELEASES AND SNAPS THE NUT RING AGAINST THE TROLLEY� 4HIS SETS THE
SPRING TO OPTIMUM BELT TENSION�

Spring Trolley Nut

(To motor unit)

Nut ring
slot

Nut Ring Nut Ring

AFTER RELEASE
1-1/4"

(3.18 cm)

BEFORE
1"

(2.5 cm)

1

2

3



��

!SSEMBLY

� !TTACH THE 2AIL TO THE 'ARAGE $OOR /PENER
-/$%,3 ����7� ����7,� !.$ ����7,"

4O AVOID 3%2)/53 DAMAGE TO GARAGE DOOR OPENER� USE /.,9 THOSE BOLTS�FASTENERS MOUNTED IN THE
TOP OF THE OPENER�

./4%� /.,9 USE THE BOLTS REMOVED FROM THE GARAGE DOOR OPENER� 0LACE THE GARAGE DOOR OPENER ON
THE PACKING MATERIAL TO PREVENT SCRATCHING�

�� 2EMOVE BOLT AND LOCK NUT FROM THE TOP OF THE GARAGE DOOR OPENER�
�� !LIGN THE RAIL AND THE STYROFOAM OVER THE SPROCKET� #UT THE TAPE FROM THE RAIL� CHAIN� AND
STYROFOAM�

�� &ASTEN THE RAIL WITH THE PREVIOUSLY REMOVED WASHERED BOLT AND LOCK NUT�
�� 0OSITION THE CHAIN AROUND THE GARAGE DOOR OPENER SPROCKET�
�� !TTACH THE CHAIN SPREADER TO THE GARAGE DOOR OPENER WITH SCREWS�
�� -ODELS ����7 AND ����7, /NLY� 'UIDE THE CHAIN AROUND THE SELECTED GROOVE IN THE CHAIN
SPREADER� TO ENGAGE EITHER THE �TOOTH OR �TOOTH SPROCKET�
./4%� 4HE �TOOTH SPROCKET IS FOR USE WITH #ARRIAGE (OUSE $OORS AND THE �TOOTH SPROCKET IS
FOR USE WITH REGULAR DOORS�

Washered Bolt 
5/16"-18x1/2"
(Mounted in the garage 
door opener)

HARDWARE

Lock Nut
(Mounted in the 
garage door opener)

Lock
Nut

Washered Bolt
5/16"-18x1/2"

Hex Screws 8-32x1"

Washers

Chain Spreader6-Tooth
Sprocket

8-Tooth
Sprocket

Chain Spreader

Models 8587W and 8587WLB only

Motor Unit Mounting Plate Motor Unit Mounting Plate
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� !TTACH THE #HASSIS 3UPPORT "RACKET
-/$%,3 ����7� ����7,� !.$ ����7,"

4O AVOID POSSIBLE 3%2)/53 ).*529 TO FINGER FROM MOVING GARAGE DOOR OPENER�
z !,7!93 KEEP HAND CLEAR OF SPROCKET WHILE OPERATING OPENER�
z 3ECURELY ATTACH SPROCKET COVER "%&/2% OPERATING�

�� 0OSITION THE CHASSIS SUPPORT BRACKET ON THE UNIT�
�� !TTACH THE BRACKET TO THE RAIL WITH ���Ñ�� X ���Ñ HEX BOLTS AND LOCK WASHERS� $O NOT
OVERTIGHTEN�

�� !TTACH THE BRACKET TO THE OPENER BY INSERTING A ����Ñ�� X ���Ñ WASHERED SCREW THROUGH A HOLE
IN EACH SIDE FLANGE AND A MATCHING HOLE IN THE BRACKET� #OMPLETE THE CONNECTION BY INSERTING
THE ���� X ���Ñ SCREW THROUGH THE BACK FLANGE AND THE HOLE IN RAIL SUPPORT�

Washerd Bolt

5/16"-18x1/2"

Screw

#8-32x3/8"

Hex Bolt

1/4"-20x5/8"Lock

Washer

� 4IGHTEN THE #HAIN
�� ,OOSEN THE INNER NUT AND LOCK WASHER ON THE TROLLEY THREADED SHAFT�
�� 4IGHTEN THE OUTER NUT UNTIL THE CHAIN IS A ���Ñ ABOVE THE BASE OF THE RAIL AT THE MIDPOINT OF THE
RAIL�

�� 2ETIGHTEN THE INNER NUT�
3LACK IN THE CHAIN IS NORMAL WHEN THE DOOR IS CLOSED� .O READJUSTMENT IS NECESSARY�

-ODEL ����7," /NLY� )F THE TENSION IS NOT CORRECT WITH A �g RAIL INSTALLED� REMOVE TWO LINKS FROM THE
CHAIN TO SET THE CORRECT TENSION�

1/2" (13 mm)
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)NSTALLATION

+/2146#06 +056#..#6+10 +05647%6+105

6Q TGFWEG VJG TKUM QH 5'8'4' +0,74; QT &'#6*�
�� 2%!$ !.$ &/,,/7 !,, ).34!,,!4)/. 7!2.).'3 !.$ ).3425#4)/.3�
�� )NSTALL GARAGE DOOR OPENER /.,9 ON PROPERLY BALANCED AND LUBRICATED GARAGE DOOR� !N
IMPROPERLY BALANCED DOOR MAY ./4 REVERSE WHEN REQUIRED AND COULD RESULT IN 3%6%2%
).*529 OR $%!4(�

�� !,, REPAIRS TO CABLES� SPRING ASSEMBLIES AND OTHER HARDWARE -534 BE MADE BY A TRAINED
DOOR SYSTEMS TECHNICIAN "%&/2% INSTALLING OPENER�

�� $ISABLE !,, LOCKS AND REMOVE !,, ROPES CONNECTED TO GARAGE DOOR "%&/2% INSTALLING
OPENER TO AVOID ENTANGLEMENT�

�� 7HERE POSSIBLE� INSTALL THE DOOR OPENER � FEET ����� M	 OR MORE ABOVE THE FLOOR�
�� -OUNT THE EMERGENCY RELEASE WITHIN REACH� BUT AT LEAST � FEET ����� M	 ABOVE THE FLOOR AND
AVOIDING CONTACT WITH VEHICLES TO AVOID ACCIDENTAL RELEASE�

�� .%6%2 CONNECT GARAGE DOOR OPENER TO POWER SOURCE UNTIL INSTRUCTED TO DO SO�
�� .%6%2 WEAR WATCHES� RINGS OR LOOSE CLOTHING WHILE INSTALLING OR SERVICING OPENER� 4HEY
COULD BE CAUGHT IN GARAGE DOOR OR OPENER MECHANISMS�

�� )NSTALL WALLMOUNTED GARAGE DOOR CONTROL�
z WITHIN SIGHT OF THE GARAGE DOOR�
z OUT OF REACH OF SMALL CHILDREN AT A MINIMUM HEIGHT OF ��FEET �����M	
ABOVE FLOORS� LANDINGS� STEPS OR ANY OTHER ADJACENT WALKING SURFACE�

z AWAY FROM !,, MOVING PARTS OF THE DOOR�
��� 0LACE ENTRAPMENT WARNING LABEL ON WALL NEXT TO GARAGE DOOR CONTROL IN A

PROMINENT LOCATION�
��� 0LACE EMERGENCY RELEASE�SAFETY REVERSE TEST LABEL IN PLAIN VIEW ON INSIDE OF

GARAGE DOOR�
��� 5PON COMPLETION OF INSTALLATION� TEST SAFETY REVERSAL SYSTEM� $OOR -534 REVERSE

ON CONTACT WITH A ����Ñ �����CM	 HIGH OBJECT �OR A �X� LAID FLAT	 ON THE FLOOR�
��� $/ ./4 INSTALL ON A ONEPIECE DOOR IF USING DEVICES OR FEATURES PROVIDING

UNATTENDED CLOSE� 5NATTENDED DEVICES AND FEATURES ARE TO BE USED /.,9 WITH
SECTIONAL DOORS�
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� $ETERMINE THE (EADER "RACKET ,OCATION

4O PREVENT POSSIBLE 3%2)/53 ).*529 OR $%!4(�
z (EADER BRACKET -534 BE 2)')$,9 FASTENED TO STRUCTURAL SUPPORT ON HEADER WALL OR CEILING�
OTHERWISE GARAGE DOOR MIGHT ./4 REVERSE WHEN REQUIRED� $/ ./4 INSTALL HEADER BRACKET
OVER DRYWALL�

z #ONCRETE ANCHORS -534 BE USED IF MOUNTING HEADER BRACKET OR �X� INTO MASONRY�
z .%6%2 TRY TO LOOSEN� MOVE OR ADJUST GARAGE DOOR� SPRINGS� CABLES� PULLEYS� BRACKETS� OR
THEIR HARDWARE� !,, OF WHICH ARE UNDER %842%-% TENSION�

z !,7!93 CALL A TRAINED DOOR SYSTEMS TECHNICIAN IF GARAGE DOOR BINDS� STICKS� OR IS OUT OF
BALANCE� !N UNBALANCED GARAGE DOOR MIGHT ./4 REVERSE WHEN REQUIRED�

z $/ ./4 ENABLE THE 4IMERTO#LOSE FUNCTIONALITY IF OPERATING EITHER ONEPIECE OR SWINGING
GARAGE DOORS� 4O BE ENABLED /.,9 WHEN OPERATING A SECTIONAL DOOR�

#LOSE THE DOOR AND MARK THE INSIDE VERTICAL CENTERLINE OF THE GARAGE DOOR�
%XTEND THE LINE ONTO THE HEADER WALL ABOVE THE DOOR� 9OU CAN FASTEN THE HEADER BRACKET WITHIN � FEET
����� M	 OF THE LEFT OR RIGHT OF THE DOOR CENTER ONLY IF A TORSION SPRING OR CENTER BEARING PLATE IS IN THE
WAY� OR YOU CAN ATTACH IT TO THE CEILING WHEN CLEARANCE IS MINIMAL� �)T MAY BE MOUNTED ON THE WALL
UPSIDE DOWN IF NECESSARY� TO GAIN APPROXIMATELY ���Ñ �� CM	� )F YOU NEED TO INSTALL THE HEADER BRACKET
ON A �X� �ON WALL OR CEILING	� USE LAG SCREWS �NOT PROVIDED	 TO SECURELY FASTEN THE �X� TO STRUCTURAL
SUPPORTS�
/PEN YOUR DOOR TO THE HIGHEST POINT OF TRAVEL AS SHOWN� $RAW AN INTERSECTING HORIZONTAL LINE ON THE
HEADER WALL �Ñ �� CM	 ABOVE THE HIGH POINT� 4HIS HEIGHT WILL PROVIDE TRAVEL CLEARANCE FOR THE TOP EDGE
OF THE DOOR�
./4%� )F THE TOTAL NUMBER OF INCHES EXCEEDS THE HEIGHT AVAILABLE IN YOUR GARAGE� USE THE MAXIMUM
HEIGHT POSSIBLE� OR REFER TO PAGE �� FOR CEILING INSTALLATION�

Header Wall

Unfinished 
Ceiling

Vertical Centerline 
of Garage Door

2x4

2x4

Structural 
Supports

Level 
(Optional)

OPTIONAL 
CEILING 
MOUNT FOR 
HEADER 
BRACKET

Sectional door with curved track

Header Wall

Track

2" (5 cm)

Highest Point 
of Travel

Door
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)NSTALLATION

� )NSTALL THE (EADER "RACKET
9OU CAN ATTACH THE HEADER BRACKET EITHER TO THE WALL ABOVE THE GARAGE DOOR� OR TO THE CEILING� &OLLOW
THE INSTRUCTIONS WHICH WILL WORK BEST FOR YOUR PARTICULAR REQUIREMENTS� $O NOT INSTALL THE HEADER
BRACKET OVER DRYWALL� )F INSTALLING INTO MASONRY� USE CONCRETE ANCHORS �NOT PROVIDED	�

HARDWARE

Lag Screw 5/16"-9x1-5/8"

/04)/. !  7!,, ).34!,,!4)/.
�� #ENTER THE BRACKET ON THE VERTICAL CENTERLINE WITH THE BOTTOM EDGE OF THE BRACKET ON THE
HORIZONTAL LINE AS SHOWN �WITH THE ARROW POINTING TOWARD THE CEILING	�

�� -ARK THE VERTICAL SET OF BRACKET HOLES �DO NOT USE THE HOLES DESIGNATED FOR CEILING MOUNT	�
$RILL ����Ñ PILOT HOLES AND FASTEN THE BRACKET SECURELY TO A STRUCTURAL SUPPORT WITH LAG SCREWS�

Wall Mount

Optional 
Mounting 
Holes

Vertical 
Centerline of 
Garage Door

(Header Wall)

Header 
Bracket

2x4 Structural 
Support

Door Spring

(Garage Door)
Highest Point of 
Garage Door 

Travel

Horizontal 
Line

Lag Screw
5/16"-9 x 1-5/8"

/04)/. "  #%),).' ).34!,,!4)/.
�� %XTEND THE VERTICAL CENTERLINE ONTO THE CEILING AS SHOWN�
�� #ENTER THE BRACKET ON THE VERTICAL MARK� NO MORE THAN �Ñ ����CM	 FROM THE WALL� -AKE SURE THE
ARROW IS POINTING TOWARD THE WALL� 4HE BRACKET CAN BE MOUNTED FLUSH AGAINST THE CEILING WHEN
CLEARANCE IS MINIMAL�

�� -ARK THE SIDE HOLES� $RILL ����Ñ PILOT HOLES AND FASTEN BRACKET SECURELY TO A STRUCTURAL SUPPORT
WITH THE HARDWARE PROVIDED�

(Header Wall)

Ceiling Mounting Holes

(Finished Ceiling)

Vertical 
Centerline of 
Garage Door

Header 
Bracket

6" (15 cm) 
Maximum

Door Spring

(Garage Door)

Lag Screw
5/16"-9 x 1-5/8"



��

)NSTALLATION

� !TTACH THE 2AIL TO THE (EADER "RACKET
�� !LIGN THE RAIL WITH THE HEADER BRACKET� )NSERT THE CLEVIS PIN THROUGH THE HOLES IN THE HEADER
BRACKET AND RAIL� 3ECURE WITH THE RING FASTENER�

./4%� 5SE THE PACKING MATERIAL AS A PROTECTIVE BASE FOR THE GARAGE DOOR OPENER�

Ring
Fastener

Clevis Pin
5/16" X 2-3/4"

HARDWARE

Clevis Pin 5/16" x 2-3/4" Ring Fastener 

� 0OSITION THE 'ARAGE $OOR /PENER

4O PREVENT DAMAGE TO GARAGE DOOR� REST GARAGE DOOR OPENER RAIL ON �X� PLACED ON TOP SECTION OF
DOOR�

�� 2EMOVE THE PACKING MATERIAL AND LIFT THE GARAGE DOOR OPENER ONTO A LADDER�
�� &ULLY OPEN THE DOOR AND PLACE A �X� �LAID FLAT	 UNDER THE RAIL�

! �X� IS IDEAL FOR SETTING THE DISTANCE BETWEEN THE RAIL AND THE DOOR� )F THE LADDER IS NOT TALL ENOUGH
YOU WILL NEED HELP AT THIS POINT� )F THE DOOR HITS THE TROLLEY WHEN IT IS RAISED� PULL THE TROLLEY RELEASE
ARM DOWN TO DISCONNECT THE INNER AND OUTER TROLLEY� 3LIDE THE OUTER TROLLEY TOWARD THE GARAGE DOOR
OPENER� 4HE TROLLEY CAN REMAIN DISCONNECTED UNTIL INSTRUCTED�

Connected Disconnected
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)NSTALLATION

� (ANG THE 'ARAGE $OOR /PENER

4O AVOID POSSIBLE 3%2)/53 ).*529 FROM A FALLING GARAGE DOOR OPENER� FASTEN IT 3%#52%,9 TO
STRUCTURAL SUPPORTS OF THE GARAGE� #ONCRETE ANCHORS -534 BE USED IF INSTALLING !.9 BRACKETS INTO
MASONRY�

(ANGING YOUR GARAGE DOOR OPENER WILL VARY DEPENDING ON YOUR GARAGE� 4WO REPRESENTATIVE
INSTALLATIONS ARE SHOWN� 9OURS MAY BE DIFFERENT� (ANGING BRACKETS SHOULD BE ANGLED �&IGURE �	 TO
PROVIDE RIGID SUPPORT� /N FINISHED CEILINGS �&IGURE �	� ATTACH A STURDY METAL BRACKET TO STRUCTURAL
SUPPORTS BEFORE INSTALLING THE OPENER� 4HIS BRACKET AND FASTENING HARDWARE ARE NOT PROVIDED�

�� -EASURE THE DISTANCE FROM EACH SIDE OF THE MOTOR UNIT TO THE STRUCTURAL SUPPORT�
�� #UT BOTH PIECES OF THE HANGING BRACKET TO REQUIRED LENGTHS�
�� $RILL ����Ñ PILOT HOLES IN THE STRUCTURAL SUPPORTS�
�� !TTACH ONE END OF EACH BRACKET TO A SUPPORT WITH ����Ñ�� X ����Ñ LAG SCREWS �NOT PROVIDED	�
�� &ASTEN THE OPENER TO THE HANGING BRACKETS WITH ����Ñ�� X ���Ñ HEX BOLTS� LOCK WASHERS AND
NUTS�

�� #HECK TO MAKE SURE THE RAIL IS CENTERED OVER THE DOOR �OR IN LINE WITH THE HEADER BRACKET IF THE
BRACKET IS NOT CENTERED ABOVE THE DOOR	�

�� 2EMOVE THE �X�� /PERATE THE DOOR MANUALLY� )F THE DOOR HITS THE RAIL� RAISE THE HEADER BRACKET�
./4%� $/ ./4 CONNECT POWER TO OPENER AT THIS TIME�

FIGURE 1 FIGURE 2

(Not Provided)
Lag Screws
5/16"- 18x1-7/8"

Measure
Distance

Hex Bolt 5/16"- 18x7/8", Lock Washer 5/16", Nut 5/16"-18 

FIGURE 3

Not Provided

Finished CeilingUnfinished Ceiling

Hex Bolt 5/16"- 18x7/8" Nut 5/16"-18  Lock Washer 5/16"

HARDWARE
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)NSTALLATION

� )NSTALL THE ,IGHT "ULBS
-/$%,3 ����7� ����7,� ����7,"� ����7,"���� ����7� ����7� ����7,�
����7,"� ������ !.$ ��������

4O PREVENT POSSIBLE /6%2(%!4).' OF THE END PANEL OR LIGHT SOCKET�
z 5SE /.,9 !�� INCANDESCENT ����7 MAXIMUM	 OR COMPACT FLUORESCENT ���7 MAXIMUM	
LIGHT BULBS�

z $/ ./4 USE INCANDESCENT BULBS LARGER THAN ���7�
z $/ ./4 USE COMPACT FLUORESCENT LIGHT BULBS LARGER THAN ��7 ����7 EQUIVALENT	�
z $/ ./4 USE HALOGEN BULBS�
z $/ ./4 USE SHORT NECK OR SPECIALTY LIGHT BULBS�

�� 0ULL ON THE TOP CENTER OF THE LIGHT LENS AND ROTATE THE LIGHT LENS DOWN�
�� )NSERT AN !�� INCANDESCENT ����7 MAXIMUM	 OR COMPACT FLUORESCENT ���7�
���7�EQUIVALENT	�LIGHT BULB INTO THE LIGHT SOCKET�

./4%� $/ ./4 USE HALOGEN� SHORT NECK� OR SPECIALTY LIGHT BULBS AS THESE MAY OVERHEAT THE END PANEL
OR LIGHT SOCKET� $/ ./4 USE ,%$ BULBS AS THEY MAY REDUCE THE RANGE OR PERFORMANCE OF YOUR REMOTE
CONTROL�S	�

�� 2OTATE THE LENS UP TO CLOSE�

or or

� !TTACH THE %MERGENCY 2ELEASE 2OPE AND (ANDLE

4O PREVENT POSSIBLE 3%2)/53 ).*529 OR $%!4( FROM A FALLING GARAGE DOOR�
z )F POSSIBLE� USE EMERGENCY RELEASE HANDLE TO DISENGAGE TROLLEY /.,9 WHEN GARAGE DOOR IS
#,/3%$� 7EAK OR BROKEN SPRINGS OR UNBALANCED DOOR COULD RESULT IN AN OPEN DOOR
FALLING RAPIDLY AND�OR UNEXPECTEDLY�

z .%6%2 USE EMERGENCY RELEASE HANDLE UNLESS GARAGE DOORWAY IS CLEAR OF PERSONS AND
OBSTRUCTIONS�

z .%6%2 USE HANDLE TO PULL DOOR OPEN OR CLOSED� )F ROPE KNOT BECOMES UNTIED� YOU COULD
FALL�

�� )NSERT ONE END OF THE EMERGENCY RELEASE ROPE THROUGH THE HANDLE� -AKE SURE THAT h./4)#%v IS
RIGHT SIDE UP� 3ECURE WITH AN OVERHAND KNOT AT LEAST �Ñ ���� CM	 FROM THE END OF THE ROPE TO
PREVENT SLIPPING�

�� )NSERT THE OTHER END OF THE EMERGENCY RELEASE ROPE THROUGH THE HOLE IN THE TROLLEY RELEASE ARM�
-OUNT THE EMERGENCY RELEASE WITHIN REACH� BUT AT LEAST � FEET ������M	 ABOVE FLOOR� AVOIDING
CONTACT WITH VEHICLES TO PREVENT ACCIDENTAL RELEASE AND SECURE WITH AN OVERHAND KNOT�

./4%� )F IT IS NECESSARY TO CUT THE EMERGENCY RELEASE ROPE� SEAL THE CUT END WITH A MATCH OR LIGHTER TO
PREVENT UNRAVELING� %NSURE THE EMERGENCY RELEASE ROPE AND HANDLE ARE ABOVE THE TOP OF ALL VEHICLES TO
AVOID ENTANGLEMENT�

Trolley
Release Arm 
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)NSTALLATION

� )NSTALL THE $OOR "RACKET

&IBERGLASS� ALUMINUM OR LIGHTWEIGHT STEEL GARAGE DOORS7),, 2%15)2% REINFORCEMENT "%&/2%
INSTALLATION OF DOOR BRACKET� #ONTACT THE GARAGE DOOR MANUFACTURER OR INSTALLING DEALER FOR OPENER
REINFORCEMENT INSTRUCTIONS OR REINFORCEMENT KIT� &AILURE TO REINFORCE THE TOP SECTION AS REQUIRED
ACCORDING TO THE DOOR MANUFACTURER MAY VOID THE DOOR WARRANTY�

! HORIZONTAL AND VERTICAL REINFORCEMENT IS NEEDED FOR
LIGHTWEIGHT GARAGE DOORS �FIBERGLASS� ALUMINUM� STEEL�
DOORS WITH GLASS PANEL� ETC�	 �NOT PROVIDED	� ! HORIZONTAL
REINFORCEMENT BRACE SHOULD BE LONG ENOUGH TO BE
SECURED TO TWO OR THREE VERTICAL SUPPORTS� ! VERTICAL
REINFORCEMENT BRACE SHOULD COVER THE HEIGHT OF THE TOP
PANEL� #ONTACT THE GARAGE DOOR MANUFACTURER OR
INSTALLING DEALER FOR OPENER REINFORCEMENT INSTRUCTIONS OR
REINFORCEMENT KIT�

./4%�-ANY DOOR REINFORCEMENT KITS PROVIDE FOR DIRECT ATTACHMENT OF THE CLEVIS PIN AND DOOR ARM� )N
THIS CASE YOU WILL NOT NEED THE DOOR BRACKET� PROCEED TO THE NEXT STEP�

3%#4)/.!,�$//23
�� #ENTER THE DOOR BRACKET ON THE PREVIOUSLY MARKED VERTICAL CENTERLINE USED FOR THE HEADER
BRACKET INSTALLATION� .OTE CORRECT 50 PLACEMENT� AS STAMPED INSIDE THE BRACKET�

�� 0OSITION THE TOP EDGE OF THE BRACKET �Ñ�Ñ ���� CM	 BELOW THE TOP EDGE OF THE DOOR� /2
DIRECTLY BELOW ANY STRUCTURAL SUPPORT ACROSS THE TOP OF THE DOOR�

�� -ARK� DRILL HOLES AND INSTALL AS FOLLOWS� DEPENDING ON YOUR DOOR�S CONSTRUCTION�
-ETAL OR LIGHT WEIGHT DOORS USING A VERTICAL ANGLE IRON BRACE BETWEEN THE DOOR
PANEL SUPPORT AND THE DOOR BRACKET�

z $RILL ����Ñ FASTENING HOLES� 3ECURE THE DOOR BRACKET USING THE TWO SELF THREADING SCREWS�
�&IGURE��	

z !LTERNATELY� USE TWO ����Ñ��X�Ñ BOLTS� LOCK WASHERS AND NUTS �NOT PROVIDED	� �&IGURE��	

-ETAL� INSULATED OR LIGHT WEIGHT FACTORY REINFORCED DOORS�
z $RILL ����Ñ FASTENING HOLES� 3ECURE THE DOOR BRACKET USING THE SELFTHREADING SCREWS�
�&IGURE��	

7OOD $OORS�
z 5SE TOP AND BOTTOM OR SIDE TO SIDE DOOR BRACKET HOLES� $RILL ����v HOLES THROUGH THE DOOR
AND SECURE BRACKET WITH ����Ñ�� X �Ñ CARRIAGE BOLTS� LOCK WASHERS AND NUTS �NOT PROVIDED	�
�&IGURE��	

./4%� 4HE ���Ñ�� X ���Ñ SELFTHREADING SCREWS ARE NOT INTENDED FOR USE ON WOOD DOORS�

FIGURE 1

FIGURE 3

Vertical Reinforcement

Vertical Centerline
of Garage Door 

UP

Door Bracket Self-Threading Screw
1/4"-14 x 5/8"

Self-Threading 
Screw
1/4"-14 x 5/8"

Vertical Centerline
of Garage Door 

UP

FIGURE 4

Vertical 
Centerline of
Garage Door 

Bolt 5/16"-18 x 2"
(Not provided) 

UP

Inside Edge of Door or
Reinforcement Board 

FIGURE 2

Vertical Reinforcement

Bolt 5/16"-18 x 2"
(Not provided) 

Lock Washer 5/16"

Nut 5/16"-18

Door Bracket

UP

Vertical 
Centerline
of Garage Door 

Self-Threading Screw 
1/4"-14 x 5/8"

HARDWARE
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)NSTALLATION

� #ONNECT THE $OOR !RM TO THE 4ROLLEY
)-0/24!.4� 4HE GROOVE ON THE STRAIGHT DOOR ARM -534 FACE AWAY FROM THE CURVED DOOR ARM�

�� #LOSE THE DOOR� $ISCONNECT THE TROLLEY BY PULLING THE EMERGENCY RELEASE HANDLE� 3LIDE THE
OUTER TROLLEY BACK �AWAY FROM THE DOOR	 ABOUT �Ñ �� CM	�

�� !TTACH THE STRAIGHT DOOR ARM TO THE OUTER TROLLEY USING THE CLEVIS PIN� !TTACH WITH THE RING
FASTENER�

�� !TTACH THE CURVED DOOR ARM TO THE DOOR BRACKET USING THE CLEVIS PIN� !TTACH WITH THE RING
FASTENER�

�� !LIGN THE STRAIGHT DOOR ARM WITH THE CURVED DOOR ARM� 3ELECT TWO ALIGNED HOLES �AS FAR APART
AS POSSIBLE	 AND ATTACH USING THE BOLTS� NUTS AND LOCK WASHERS�
./4%� )F THE HOLES DO NOT LINE UP� REVERSE THE STRAIGHT DOOR ARM� 3ELECT TWO ALIGNED HOLES �AS
FAR APART AS POSSIBLE	 AND ATTACH USING THE BOLTS� NUTS AND LOCK WASHERS�

�� 0ULL THE EMERGENCY RELEASE HANDLE TOWARD THE GARAGE DOOR OPENER UNTIL THE TROLLEY RELEASE
ARM IS HORIZONTAL� 4HE TROLLEY WILL REENGAGE AUTOMATICALLY WHEN THE GARAGE DOOR OPENER IS
ACTIVATED�

Straight 
Door Arm Curved 

Door
Arm(Groove 

facing 
  out)

CORRECT

Straight
Door
Arm  

Curved 
Door 
Arm

INCORRECT

Clevis Pin 5/16" x 1-1/4"  

Ring Fastener  

Clevis Pin
5/16" x 1"  

Nut 5/16"-18

Lock 
Washer
5/16" 

Hex Bolt 
5/16"-18 x 7/8"

HARDWARE

Hex Bolt 5/16"-18 x 7/8" 

Nut 5/16"-18  

Lock Washer 5/16"

Clevis Pin 5/16" x 1" 

Clevis Pin 5/16" x 1-1/4" 

Ring Fastener  
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)NSTALL THE $OOR #ONTROL

� )NSTALL THE $OOR #ONTROL

4O PREVENT POSSIBLE 3%2)/53 ).*529 OR $%!4( FROM ELECTROCUTION�
z "E SURE POWER IS ./4 CONNECTED "%&/2% INSTALLING DOOR CONTROL�
z #ONNECT DOOR CONTROL /.,9 TO �� 6/,4 LOW VOLTAGE WIRES�

4O PREVENT POSSIBLE 3%2)/53 ).*529 OR $%!4( FROM A CLOSING GARAGE DOOR�
z )NSTALL DOOR CONTROL WITHIN SIGHT OF GARAGE DOOR� OUT OF REACH OF SMALL CHILDREN AT A
MINIMUM HEIGHT OF ��FEET �����M	 ABOVE FLOORS� LANDINGS� STEPS OR ANY OTHER ADJACENT
WALKING SURFACE� AND AWAY FROM !,, MOVING PARTS OF DOOR�

z .%6%2 PERMIT CHILDREN TO OPERATE OR PLAY WITH DOOR CONTROL PUSH BUTTONS OR REMOTE
CONTROL TRANSMITTERS�

z !CTIVATE DOOR /.,9 WHEN IT CAN BE SEEN CLEARLY� IS PROPERLY ADJUSTED� AND THERE ARE NO
OBSTRUCTIONS TO DOOR TRAVEL�

z !,7!93 KEEP GARAGE DOOR IN SIGHT UNTIL COMPLETELY CLOSED� .%6%2 PERMIT ANYONE TO
CROSS PATH OF CLOSING GARAGE DOOR�

).42/$5#4)/.
#OMPATIBLE WITH MY1� AND 3ECURITY� ��� ACCESSORIES� SEE PAGE ��� 9OUR GARAGE DOOR OPENER IS
COMPATIBLE WITH UP TO � 3MART #ONTROL 0ANELS OR � OF ANY OTHER 3ECURITY� ��� DOOR CONTROLS�
./4%��/LDER ,IFT-ASTER DOOR CONTROLS AND THIRD PARTY PRODUCTS ARE NOT COMPATIBLE�
)NSTALL DOOR CONTROL WITHIN SIGHT OF GARAGE DOOR� OUT OF REACH OF SMALL CHILDREN AT A MINIMUM HEIGHT OF
��FEET �����M	 ABOVE FLOORS� LANDINGS� STEPS OR ANY OTHER ADJACENT WALKING SURFACE� AND AWAY FROM !,,
MOVING PARTS OF DOOR� &OR GANG BOX INSTALLATIONS IT IS NOT NECESSARY TO DRILL HOLES OR INSTALL THE DRYWALL
ANCHORS� 5SE THE EXISTING HOLES IN THE GANG BOX�
./4%� 9OUR PRODUCT MAY LOOK DIFFERENT THAN THE ILLUSTRATIONS�

HARDWARE

Screw
6AB x 1" (2)

Drywall 
Anchors (2) 

Screw
6-32 x 1" (2)

�� 3TRIP ����Ñ ��� MM	 OF INSULATION FROM ONE END OF THE WIRE AND SEPARATE THE WIRES�
�� #ONNECT ONE WIRE TO EACH OF THE TWO SCREWS ON THE BACK OF THE DOOR CONTROL� 4HE WIRES CAN BE
CONNECTED TO EITHER SCREW�
02%7)2%$�).34!,,!4)/.3��#HOOSE ANY TWO WIRES TO CONNECT� NOTE WHICH WIRES ARE USED
SO THE CORRECT WIRES ARE CONNECTED AT THE GARAGE DOOR OPENER IN A LATER STEP�

�� -ARK THE LOCATION OF THE BOTTOM MOUNTING HOLE AND DRILL A ����Ñ HOLE�
�� )NSTALL THE BOTTOM SCREW� ALLOWING ���Ñ �� MM	 TO PROTRUDE FROM THE WALL�
�� 0OSITION THE BOTTOM HOLE OF THE DOOR CONTROL OVER THE SCREW AND SLIDE DOWN INTO PLACE�
�� ,IFT THE PUSH BAR UP AND MARK THE TOP HOLE�
�� 2EMOVE THE DOOR CONTROL FROM THE WALL AND DRILL A ����Ñ HOLE FOR THE TOP SCREW�
�� 0OSITION THE BOTTOM HOLE OF THE DOOR CONTROL OVER THE SCREW AND SLIDE DOWN INTO PLACE� !TTACH
THE TOP SCREW�

7/16" (11 mm) 
Wall

1 2 3 

DRYWALL GANG BOX

6AB x 1"

6-32 x 1"
Drywall Anchor

4-5 6 

6-32 x 1"

GANG BOX

8 DRYWALL

6AB x 1"

Drywall Anchor

7 
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)NSTALL THE $OOR #ONTROL

� 7IRE THE $OOR #ONTROL TO THE 'ARAGE $OOR /PENER
02%7)2%$ ).34!,,!4)/.3�7HEN WIRING THE DOOR CONTROL TO THE GARAGE DOOR OPENER MAKE SURE
YOU USE THE SAME WIRES THAT ARE CONNECTED TO THE DOOR CONTROL�

�� 2UN THE WHITE AND RED�WHITE WIRE FROM THE DOOR CONTROL TO THE GARAGE DOOR OPENER� !TTACH THE
WIRE TO THE WALL AND CEILING WITH STAPLES �NOT APPLICABLE FOR GANG BOX OR PREWIRED
INSTALLATIONS	� $O NOT PIERCE THE WIRE WITH THE STAPLE AS THIS MAY CAUSE A SHORT OR AN OPEN
CIRCUIT�

�� 3TRIP ����Ñ ��� MM	 OF INSULATION FROM THE END OF THE WIRE NEAR THE GARAGE DOOR OPENER�
�� #ONNECT THE WIRE TO THE RED AND WHITE TERMINALS ON THE GARAGE DOOR OPENER� 4O INSERT OR
RELEASE WIRES FROM THE TERMINAL� PUSH IN THE TAB WITH SCREWDRIVER TIP�

7/16" (11 mm) 
2

3 

1 

Staple

R
ED

W
H

IT
E

W
H

IT
E

G
R

EY

� !TTACH THE 7ARNING ,ABELS
�� !TTACH THE ENTRAPMENT WARNING LABEL ON THE WALL NEAR THE DOOR CONTROL WITH TACKS OR STAPLES�
�� !TTACH THE MANUAL RELEASE�SAFETY REVERSE TEST LABEL IN A VISIBLE LOCATION ON THE INSIDE OF THE
GARAGE DOOR�
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)NSTALL THE 0ROTECTOR 3YSTEM 

)NTRODUCTION

"E SURE POWER IS ./4 CONNECTED TO THE GARAGE DOOR OPENER "%&/2% INSTALLING THE SAFETY REVERSING
SENSOR�
4O PREVENT 3%2)/53 ).*529 OR $%!4( FROM CLOSING GARAGE DOOR�

z #ORRECTLY CONNECT AND ALIGN THE SAFETY REVERSING SENSOR� 4HIS REQUIRED SAFETY DEVICE -534
./4 BE DISABLED�

z )NSTALL THE SAFETY REVERSING SENSOR SO BEAM IS ./ ()'(%2 THAN �Ñ ��� CM	 ABOVE GARAGE
FLOOR�

)-0/24!.4 ).&/2-!4)/. !"/54 4(% 3!&%49 2%6%23).' 3%.3/23
4HE SAFETY REVERSING SENSORS MUST BE CONNECTED AND ALIGNED CORRECTLY BEFORE THE GARAGE DOOR
OPENER WILL MOVE IN THE DOWN DIRECTION�
4HE SENDING SENSOR �WITH AN AMBER ,%$	 TRANSMITS AN INVISIBLE LIGHT BEAM TO THE RECEIVING SENSOR
�WITH A GREEN ,%$	� )F AN OBSTRUCTION BREAKS THE LIGHT BEAM WHILE THE DOOR IS CLOSING� THE DOOR WILL
STOP AND REVERSE TO THE FULL OPEN POSITION� AND THE GARAGE DOOR OPENER LIGHTS WILL FLASH �� TIMES�
./4%� &OR ENERGY EFFICIENCY THE GARAGE DOOR OPENER WILL ENTER SLEEP MODE WHEN THE DOOR IS FULLY
CLOSED� 4HE SLEEP MODE SHUTS THE GARAGE DOOR OPENER DOWN UNTIL ACTIVATED� 4HE SLEEP MODE IS
SEQUENCED WITH THE GARAGE DOOR OPENER LIGHTS� AS THE LIGHTS TURNS OFF� THE SENSOR ,%$S WILL TURN OFF
AND WHENEVER THE GARAGE DOOR OPENER LIGHTS TURN ON� THE SENSOR ,%$S WILL LIGHT� 4HE GARAGE DOOR
OPENER WILL NOT GO INTO THE SLEEP MODE UNTIL THE GARAGE DOOR OPENER HAS COMPLETED � CYCLES UPON
POWER UP�
7HEN INSTALLING THE SAFETY REVERSING SENSORS CHECK THE FOLLOWING�

z 3ENSORS ARE INSTALLED INSIDE THE GARAGE� ONE ON EITHER SIDE OF THE DOOR�
z 3ENSORS ARE FACING EACH OTHER WITH THE LENSES ALIGNED AND THE RECEIVING SENSOR LENS DOES NOT
RECEIVE DIRECT SUNLIGHT�

z 3ENSORS ARE NO MORE THAN �Ñ ��� CM	 ABOVE THE FLOOR AND THE LIGHT BEAM IS UNOBSTRUCTED�

Invisible Light Beam
Protection Area

Safety Reversing Sensor
6" (15 cm) max. above floor

Safety Reversing Sensor
6" (15 cm) max. above floor
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)NSTALL THE 0ROTECTOR 3YSTEM 

� )NSTALL THE 3AFETY 2EVERSING 3ENSORS
HARDWARE

Carriage Bolt
1/4"-20 x 1/2" 

Wing Nut
1/4"-20 

4HE SAFETY REVERSING SENSORS CAN BE ATTACHED TO THE DOOR TRACK� THE WALL� OR THE FLOOR� )F THE DOOR TRACK
WILL NOT SUPPORT THE SENSOR BRACKET A WALL INSTALLATION IS RECOMMENDED� #HOOSE ONE OF THE FOLLOWING
INSTALLATIONS�

/04)/. !  $//2 42!#+ ).34!,,!4)/.
�� 3LIDE THE CURVED ARMS OF THE SENSOR BRACKET AROUND THE EDGE OF THE DOOR TRACK� 3NAP INTO
PLACE SO THAT THE SENSOR BRACKET IS FLUSH AGAINST THE TRACK�

�� 3LIDE THE CARRIAGE BOLT INTO THE SLOT ON EACH SENSOR�
�� )NSERT THE BOLT THROUGH THE HOLE IN THE SENSOR BRACKET AND ATTACH WITH THE WING NUT� 4HE LENSES
ON BOTH SENSORS SHOULD POINT TOWARD EACH OTHER� -AKE SURE THE LENS IS NOT OBSTRUCTED BY THE
SENSOR BRACKET�

No more
than 6 inches
(15 cm) Carriage Bolt

1/4"-20 x 1/2" 
Wing Nut
1/4"-20 

1 2 3

/04)/. "  7!,,�).34!,,!4)/.
)F ADDITIONAL CLEARANCE IS NEEDED AN EXTENSION BRACKET �NOT PROVIDED	 OR WOOD BLOCKS CAN BE USED�
-AKE SURE EACH BRACKET HAS THE SAME AMOUNT OF CLEARANCE SO THEY WILL ALIGN CORRECTLY�

�� 0OSITION THE SENSOR BRACKET AGAINST THE WALL WITH THE CURVED ARMS FACING THE DOOR� -AKE SURE
THERE IS ENOUGH CLEARANCE FOR THE BEAM TO BE UNOBSTRUCTED� -ARK HOLES�

�� $RILL ���� INCH PILOT HOLES FOR EACH SENSOR BRACKET AND ATTACH THE SENSOR BRACKETS TO THE WALL
USING LAG SCREWS �NOT PROVIDED	�

�� 3LIDE THE CARRIAGE BOLT INTO THE SLOT ON EACH SENSOR�
�� )NSERT THE BOLT THROUGH THE HOLE IN THE SENSOR BRACKET AND ATTACH WITH THE WING NUT� 4HE LENSES
ON BOTH SENSORS SHOULD POINT TOWARD EACH OTHER� -AKE SURE THE LENS IS NOT OBSTRUCTED BY THE
SENSOR BRACKET�

(Not provided)

No more than 
6 inches (15 cm)

1 2
Inside

Garage

Wall

(Not provided)

Lens
Carriage Bolt
1/4"-20 x 1/2" 

Wing Nut
1/4"-20 

3 4
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)NSTALL THE 0ROTECTOR 3YSTEM 

/04)/. #  &,//2 ).34!,,!4)/.
5SE AN EXTENSION BRACKET �NOT PROVIDED	 OR WOOD BLOCK TO RAISE THE SENSOR BRACKET IF NEEDED�

�� #AREFULLY MEASURE THE POSITION OF BOTH SENSOR BRACKETS SO THEY WILL BE THE SAME DISTANCE FROM
THE WALL AND UNOBSTRUCTED�

�� !TTACH THE SENSOR BRACKETS TO THE FLOOR USING CONCRETE ANCHORS �NOT PROVIDED	�
�� 3LIDE THE CARRIAGE BOLT INTO THE SLOT ON EACH SENSOR�
�� )NSERT THE BOLT THROUGH THE HOLE IN THE SENSOR BRACKET AND ATTACH WITH THE WING NUT� 4HE LENSES
ON BOTH SENSORS SHOULD POINT TOWARD EACH OTHER� -AKE SURE THE LENS IS NOT OBSTRUCTED BY THE
SENSOR BRACKET�

Inside

Garage

Wall

(Not provided)1 2

Carriage Bolt

1/4"-20 x 1/2" 

Wing Nut
1/4"-20 

3 4

� 7IRE THE 3AFETY 2EVERSING 3ENSORS
02%7)2%$ ).34!,,!4)/.3� )F YOUR GARAGE ALREADY HAS WIRES INSTALLED FOR THE SAFETY REVERSING
SENSORS� SEE PAGE ���
/04)/. !  ).34!,,!4)/. 7)4(/54 02%7)2).'

�� 2UN THE WIRE FROM BOTH SENSORS TO THE GARAGE DOOR OPENER� !TTACH THE WIRE TO THE WALL AND
CEILING WITH STAPLES�

�� 3TRIP ����Ñ ��� MM	 OF INSULATION FROM EACH SET OF WIRES� 3EPARATE THE WIRES� 4WIST THE WHITE
WIRES TOGETHER� 4WIST THE WHITE�BLACK WIRES TOGETHER�

�� )NSERT THE WHITE WIRES INTO THE WHITE TERMINAL ON THE GARAGE DOOR OPENER� )NSERT THE
WHITE�BLACK WIRES INTO THE GREY TERMINAL ON THE GARAGE DOOR OPENER� 4O INSERT OR REMOVE THE
WIRES FROM THE TERMINAL� PUSH IN THE TAB WITH A SCREWDRIVER TIP�

Staple

1 2

3

7/16" (11 mm) 
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)NSTALL THE 0ROTECTOR 3YSTEM 

/04)/. "  02%7)2%$ ).34!,,!4)/.
�� #UT THE END OF THE SAFETY REVERSING SENSOR WIRE� MAKING SURE THERE IS ENOUGH WIRE TO REACH THE
PREINSTALLED WIRES FROM THE WALL�

�� 3EPARATE THE SAFETY REVERSING SENSOR WIRES AND STRIP ���� INCH ��� MM	 OF INSULATION FROM
EACH END� #HOOSE TWO OF THE PREINSTALLED WIRES AND STRIP ���� INCH ��� MM	 OF INSULATION
FROM EACH END� -AKE SURE THAT YOU CHOOSE THE SAME COLOR PREINSTALLED WIRES FOR EACH SENSOR�

�� #ONNECT THE PREINSTALLED WIRES TO THE SENSOR WIRES WITH WIRE NUTS MAKING SURE THE COLORS
CORRESPOND FOR EACH SENSOR� &OR EXAMPLE� THE WHITE WIRE WOULD CONNECT TO THE YELLOW WIRE
AND THE WHITE�BLACK WIRE WOULD CONNECT TO THE PURPLE WIRE�

�� !T THE GARAGE DOOR OPENER� STRIP ���� INCH ��� MM	 OF INSULATION FROM EACH END OF THE WIRES
PREVIOUSLY CHOSEN FOR THE SAFETY REVERSING SENSORS� 4WIST THE LIKECOLORED WIRES TOGETHER�

�� )NSERT THE WIRES CONNECTED TO THE WHITE SAFETY SENSOR WIRES TO THE WHITE TERMINAL ON THE
GARAGE DOOR OPENER� )NSERT THE WIRES THAT ARE CONNECTED TO THE WHITE�BLACK SAFETY SENSOR WIRES
TO THE GREY TERMINAL ON THE GARAGE DOOR OPENER�

Safety reversing 
sensor wires

Pre-installed 
wires 

White
White/Black

Yellow (for example)
Purple (for example) 

Not Provided

Pre-installed wires 
Safety reversing 
sensor wires

7/16"
(11 mm) 

Yellow

Purple

1

3

4

7/16" 
(11 mm)

2

Yellow
(for example)

Purple
(for example)

To insert or remove the wires from 
the terminal, push in the tab with a 
screwdriver tip.  

5
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0OWER

� #ONNECT 0OWER

4O PREVENT POSSIBLE 3%2)/53 ).*529 OR $%!4( FROM ELECTROCUTION OR FIRE�
z "E SURE POWER IS ./4 CONNECTED TO THE OPENER� AND DISCONNECT POWER TO CIRCUIT "%&/2%
REMOVING COVER TO ESTABLISH PERMANENT WIRING CONNECTION�

z 'ARAGE DOOR INSTALLATION AND WIRING -534 BE IN COMPLIANCE WITH !,, LOCAL ELECTRICAL AND
BUILDING CODES�

z .%6%2 USE AN EXTENSION CORD� �WIRE ADAPTER� OR CHANGE PLUG IN !.9 WAY TO MAKE IT FIT
OUTLET� "E SURE THE OPENER IS GROUNDED�

4O AVOID INSTALLATION DIFFICULTIES� DO NOT ACTIVATE THE GARAGE DOOR OPENER AT THIS TIME�
4O REDUCE THE RISK OF ELECTRIC SHOCK� YOUR GARAGE DOOR OPENER HAS A GROUNDING TYPE PLUG WITH A THIRD
GROUNDING PIN� 4HIS PLUG WILL ONLY FIT INTO A GROUNDING TYPE OUTLET� )F THE PLUG DOESN�T FIT INTO YOUR
OUTLET� CONTACT A QUALIFIED ELECTRICIAN TO INSTALL THE PROPER OUTLET�

4(%2% !2% 47/ /04)/.3 &/2 #/..%#4).'�0/7%2�

/04)/. !  490)#!, 7)2).'
�� 0LUG IN THE GARAGE DOOR OPENER INTO A GROUNDED OUTLET�
�� $/ ./4 RUN GARAGE DOOR OPENER AT THIS TIME�

TYPICAL WIRING 

/04)/. "  0%2-!.%.4 7)2).'
)F PERMANENT WIRING IS REQUIRED BY YOUR LOCAL CODE� REFER TO THE FOLLOWING PROCEDURE� 4O MAKE A
PERMANENT CONNECTION THROUGH THE ��� INCH HOLE IN THE TOP OF THE MOTOR UNIT �ACCORDING TO LOCAL
CODE	�

�� 2EMOVE THE MOTOR UNIT COVER SCREWS AND SET THE COVER ASIDE�
�� 2EMOVE THE ATTACHED �PRONG CORD�
�� #ONNECT THE BLACK �LINE	 WIRE TO THE SCREW ON THE BRASS TERMINAL� THE WHITE �NEUTRAL	 WIRE TO
THE SCREW ON THE SILVER TERMINAL� AND THE GROUND WIRE TO THE GREEN GROUND SCREW� 4HE OPENER
MUST BE GROUNDED�

�� 2EINSTALL THE COVER�

Ground Tab

Green 

Ground

Screw 

Ground 

Wire

White Wire

PERMANENT WIRING 

Black 

Wire

Black 

Wire
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0OWER

� %NSURE THE 3AFETY 2EVERSING 3ENSORS ARE !LIGNED
4HE DOOR WILL NOT CLOSE IF THE SENSORS HAVE NOT BEEN INSTALLED AND ALIGNED CORRECTLY�
7HEN THE LIGHT BEAM IS OBSTRUCTED OR MISALIGNED WHILE THE DOOR IS CLOSING� THE DOOR WILL REVERSE AND
THE GARAGE DOOR OPENER LIGHTS WILL FLASH TEN TIMES� )F THE DOOR IS ALREADY OPEN� IT WILL NOT CLOSE� 4HE
SENSORS CAN BE ALIGNED BY LOOSENING THE WING NUTS� ALIGNING THE SENSORS� AND TIGHTENING THE WING
NUTS�

�� #HECK TO MAKE SURE THE ,%$S IN BOTH SENSORS ARE GLOWING STEADILY� 4HE ,%$S IN BOTH SENSORS
WILL GLOW STEADILY IF THEY ARE ALIGNED AND WIRED CORRECTLY�

Green LEDAmber LED

If the receiving sensor is in direct sunlight, 
switch it with sending sensor so it is on the 
opposite side of the door. 

(invisible light beam)

SENDING SENSOR RECEIVING SENSOR

)& 4(% !-"%2 ,%$ /. 4(% 3%.$).' 3%.3/2 )3 ./4 ',/7).'�
�� -AKE SURE THERE IS POWER TO THE GARAGE DOOR OPENER�
�� -AKE SURE THE SENSOR WIRE IS NOT SHORTED�BROKEN�
�� -AKE SURE THE SENSOR HAS BEEN WIRED CORRECTLY� 7HITE WIRES TO WHITE TERMINAL AND WHITE�BLACK
WIRES TO GRAY TERMINAL�
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)& 4(% '2%%. ,%$ /. 4(% 2%#%)6).' 3%.3/2 )3 ./4 ',/7).'�
�� -AKE SURE THE SENSOR WIRE IS NOT SHORTED�BROKEN�
�� -AKE SURE THE SENORS ARE ALIGNED�

1 2

� %NSURE THE $OOR #ONTROL IS 7IRED #ORRECTLY
)F THE DOOR CONTROL HAS BEEN INSTALLED AND WIRED CORRECTLY A MESSAGE WILL DISPLAY ON THE SCREEN�
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!DJUSTMENTS

)NTRODUCTION

7ITHOUT A PROPERLY INSTALLED SAFETY REVERSAL SYSTEM� PERSONS �PARTICULARLY SMALL CHILDREN	 COULD BE
3%2)/53,9 ).*52%$ OR +),,%$ BY A CLOSING GARAGE DOOR�

z )NCORRECT ADJUSTMENT OF GARAGE DOOR TRAVEL LIMITS WILL INTERFERE WITH PROPER OPERATION OF
SAFETY REVERSAL SYSTEM�

z !FTER !.9 ADJUSTMENTS ARE MADE� THE SAFETY REVERSAL SYSTEM -534 BE TESTED� $OOR -534
REVERSE ON CONTACT WITH ����Ñ ���� CM	 HIGH OBJECT �OR �X� LAID FLAT	 ON FLOOR�

4O PREVENT DAMAGE TO VEHICLES� BE SURE FULLY OPEN DOOR PROVIDES ADEQUATE CLEARANCE�

9OUR GARAGE DOOR OPENER IS DESIGNED WITH ELECTRONIC CONTROLS TO MAKE SETUP AND ADJUSTMENTS EASY�
4HE ADJUSTMENTS ALLOW YOU TO PROGRAM WHERE THE DOOR WILL STOP IN THE OPEN �50	 AND CLOSE �$/7.	
POSITION� 4HE ELECTRONIC CONTROLS SENSE THE AMOUNT OF FORCE REQUIRED TO OPEN AND CLOSE THE DOOR� 4HE
FORCE IS ADJUSTED AUTOMATICALLY WHEN YOU PROGRAM THE TRAVEL�
./4%� )F ANYTHING INTERFERES WITH THE DOOR�S UPWARD TRAVEL IT WILL STOP� )F ANYTHING INTERFERES WITH THE
DOOR�S DOWNWARD TRAVEL� IT WILL REVERSE�

UP (Open) DOWN (Close)

02/'2!--).' "544/.3
4HE PROGRAMMING BUTTONS ARE LOCATED ON THE LEFT SIDE PANEL OF THE GARAGE DOOR OPENER AND ARE USED TO
PROGRAM THE TRAVEL� 7HILE PROGRAMMING� THE 50 AND $/7. BUTTONS CAN BE USED TO MOVE THE DOOR AS
NEEDED�

UP Button

Adjustment 
Button

DOWN Button

PROGRAMMING BUTTONS
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!DJUSTMENTS

� 0ROGRAM THE 4RAVEL

7ITHOUT A PROPERLY INSTALLED SAFETY REVERSAL SYSTEM� PERSONS �PARTICULARLY SMALL CHILDREN	 COULD BE
3%2)/53,9 ).*52%$ OR +),,%$ BY A CLOSING GARAGE DOOR�

z )NCORRECT ADJUSTMENT OF GARAGE DOOR TRAVEL LIMITS WILL INTERFERE WITH PROPER OPERATION OF
SAFETY REVERSAL SYSTEM�

z !FTER !.9 ADJUSTMENTS ARE MADE� THE SAFETY REVERSAL SYSTEM -534 BE TESTED� $OOR -534
REVERSE ON CONTACT WITH ����Ñ ���� CM	 HIGH OBJECT �OR �X� LAID FLAT	 ON FLOOR�

7HILE PROGRAMMING� THE 50 AND $/7. BUTTONS CAN BE USED TO MOVE THE DOOR AS NEEDED�
�� 0RESS AND HOLD THE !DJUSTMENT "UTTON UNTIL THE 50 "UTTON BEGINS TO FLASH AND�OR A BEEP IS
HEARD�

�� 0RESS AND HOLD THE 50 "UTTON UNTIL THE DOOR IS IN THE DESIRED 50 POSITION�
�� /NCE THE DOOR IS IN THE DESIRED 50 POSITION PRESS AND RELEASE THE !DJUSTMENT "UTTON� 4HE
GARAGE DOOR OPENER LIGHTS WILL FLASH TWICE AND THE $/7. "UTTON WILL BEGIN TO FLASH�

�� 0RESS AND HOLD THE $/7. BUTTON UNTIL THE DOOR IS IN THE DESIRED $/7. POSITION�
�� /NCE THE DOOR IS IN THE DESIRED $/7. POSITION PRESS AND RELEASE THE !DJUSTMENT "UTTON� 4HE
GARAGE DOOR OPENER LIGHTS WILL FLASH TWICE AND THE 50 "UTTON WILL BEGIN TO FLASH�

�� 0RESS AND RELEASE THE 50 "UTTON� 7HEN THE DOOR TRAVELS TO THE PROGRAMMED 50 POSITION� THE
$/7. "UTTON WILL BEGIN TO FLASH�

�� 0RESS AND RELEASE THE $/7. "UTTON� 4HE DOOR WILL TRAVEL TO THE PROGRAMMED $/7. POSITION�
0ROGRAMMING IS COMPLETE�

)F THE GARAGE DOOR OPENER LIGHTS ARE FLASHING � TIMES DURING THE STEPS FOR 0ROGRAM THE 4RAVEL� THE
PROGRAMMING HAS TIMED OUT� )F THE GARAGE DOOR OPENER LIGHTS ARE FLASHING �� TIMES DURING THE STEPS
FOR 0ROGRAM THE 4RAVEL� THE SAFETY REVERSING SENSORS ARE MISALIGNED OR OBSTRUCTED �REFER TO PAGE ��	�
7HEN THE SENSORS ARE ALIGNED AND UNOBSTRUCTED� CYCLE THE DOOR THROUGH A COMPLETE UP AND DOWN
CYCLE USING THE REMOTE CONTROL OR THE 50 AND $/7. BUTTONS� 0ROGRAMMING IS COMPLETE� )F YOU ARE
UNABLE TO OPERATE THE DOOR UP AND DOWN� REPEAT THE STEPS FOR 0ROGRAMMING THE 4RAVEL�

UP Button

Adjustment 
Button

DOWN Button

PROGRAMMING BUTTONS

1 2 3

4 5

6 7
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!DJUSTMENTS

� 4EST THE 3AFETY 2EVERSAL 3YSTEM

7ITHOUT A PROPERLY INSTALLED SAFETY REVERSAL SYSTEM� PERSONS �PARTICULARLY SMALL CHILDREN	 COULD BE
3%2)/53,9 ).*52%$ OR +),,%$ BY A CLOSING GARAGE DOOR�

z 3AFETY REVERSAL SYSTEM -534 BE TESTED EVERY MONTH�
z !FTER !.9 ADJUSTMENTS ARE MADE� THE SAFETY REVERSAL SYSTEM -534 BE TESTED� $OOR -534
REVERSE ON CONTACT WITH ����Ñ ���� CM	 HIGH OBJECT �OR �X� LAID FLAT	 ON THE FLOOR�

�� 7ITH THE DOOR FULLY OPEN� PLACE A ����Ñ ���� CM	 BOARD �OR A �X� LAID FLAT	 ON THE FLOOR�
CENTERED UNDER THE GARAGE DOOR�

�� 0RESS THE REMOTE CONTROL PUSH BUTTON TO CLOSE THE DOOR� 4HE DOOR -534 REVERSE WHEN IT
MAKES CONTACT WITH THE BOARD�

)F THE DOOR STOPS BUT DOES NOT REVERSE�
�� 2EVIEW THE INSTALLATION INSTRUCTIONS PROVIDED TO INSURE ALL STEPS WERE FOLLOWED�
�� 2EPEAT 0ROGRAM THE 4RAVEL �SEE !DJUSTMENT 3TEP �	�
�� 2EPEAT THE 3AFETY 2EVERSAL TEST�

)F THE TEST CONTINUES TO FAIL� CALL A TRAINED DOOR SYSTEMS TECHNICIAN�

1 2

� 4EST THE 0ROTECTOR 3YSTEM�

7ITHOUT A PROPERLY INSTALLED SAFETY REVERSING SENSOR� PERSONS �PARTICULARLY SMALL CHILDREN	 COULD BE
3%2)/53,9 ).*52%$ OR +),,%$ BY A CLOSING GARAGE DOOR�

�� /PEN THE DOOR� 0LACE THE GARAGE DOOR OPENER CARTON IN THE PATH OF THE DOOR�
�� 0RESS THE REMOTE CONTROL PUSH BUTTON TO CLOSE THE DOOR� 4HE DOOR WILL NOT MOVE MORE THAN �Ñ�
�����CM	� AND THE GARAGE DOOR OPENER LIGHTS WILL FLASH �� TIMES�

4HE GARAGE DOOR OPENER WILL NOT CLOSE FROM A REMOTE CONTROL IF THE ,%$ IN EITHER SAFETY REVERSING
SENSOR IS OFF �ALERTING YOU TO THE FACT THAT THE SENSOR IS MISALIGNED OR OBSTRUCTED	� )F THE GARAGE DOOR
OPENER CLOSES THE DOOR WHEN THE SAFETY REVERSING SENSOR IS OBSTRUCTED �AND THE SENSORS ARE NO MORE
THAN �Ñ�;���CM= ABOVE THE FLOOR	� CALL FOR A TRAINED DOOR SYSTEMS TECHNICIAN�

1 2
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"ATTERY "ACKUP

� )NSTALL THE "ATTERY


4O REDUCE THE RISK OF &)2% OR ).*529 TO PERSONS�
z $ISCONNECT !,, ELECTRIC AND BATTERY POWER "%&/2% PERFORMING !.9 SERVICE OR
MAINTENANCE�

z 5SE /.,9 ,IFT-ASTER PART � ���,- FOR REPLACEMENT BATTERY�
z $/ ./4 DISPOSE OF BATTERY IN FIRE� "ATTERY MAY EXPLODE� #HECK WITH LOCAL CODES FOR
DISPOSAL INSTRUCTIONS�

!,7!93 WEAR PROTECTIVE GLOVES AND EYE PROTECTION WHEN CHANGING THE BATTERY OR WORKING AROUND
THE BATTERY COMPARTMENT�

�� 5NPLUG THE GARAGE DOOR OPENER�
�� /PEN THE LIGHT LENS� 5SE A 0HILLIPS HEAD SCREWDRIVER TO REMOVE THE BATTERY COVER ON THE
GARAGE DOOR OPENER�

�� 0ARTIALLY INSERT THE BATTERY INTO THE BATTERY COMPARTMENT WITH THE TERMINALS FACING OUT�
�� #ONNECT RED ��	 AND BLACK �	 WIRES FROM THE GARAGE DOOR OPENER TO THE CORRESPONDING
TERMINALS ON THE BATTERY�

�� 2EPLACE THE BATTERY COVER�
�� 0LUG IN THE GARAGE DOOR OPENER�
�� 7AIT FOR THE GREEN "ATTERY 3TATUS ,%$ TO START FLASHING BEFORE PROCEEDING TO TEST THE BATTERY�

Battery 
Status LED


 )F APPLICABLE

� 4EST THE "ATTERY
�� 5NPLUG THE GARAGE DOOR OPENER� 4HE BATTERY STATUS ,%$ WILL EITHER GLOW SOLID ORANGE
INDICATING OPENER IS OPERATING ON BATTERY POWER OR WILL FLASH INDICATING LOW BATTERY POWER�
./4%��-AKE SURE THE GARAGE DOOR OPENER IS UNPLUGGED�

�� /PEN AND CLOSE THE DOOR USING THE REMOTE CONTROL OR DOOR CONTROL� ./4%� 4HE GARAGE DOOR
OPENER MAY RUN SLOWER IF THE BATTERY IS NOT FULLY CHARGED� 4HE BATTERY WILL TAKE �� HOURS TO
FULLY CHARGE�

�� 0LUG IN THE GARAGE DOOR OPENER� 6ERIFY THE BATTERY STATUS ,%$ IS FLASHING GREEN� INDICATING THE
BATTERY IS CHARGING�

1 2 3
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"ATTERY "ACKUP

� #HARGE THE "ATTERY

4HE BATTERY CHARGES WHEN THE GARAGE DOOR OPENER IS PLUGGED INTO A ���6AC ELECTRICAL OUTLET THAT HAS
POWER AND REQUIRES �� HOURS TO FULLY CHARGE� ! FULLY CHARGED BATTERY SUPPLIES ��6DC TO THE GARAGE
DOOR OPENER FOR ONE TO TWO DAYS OF NORMAL OPERATION DURING AN ELECTRICAL POWER OUTAGE� !FTER THE
ELECTRICAL POWER HAS BEEN RESTORED� THE BATTERY WILL RECHARGE WITHIN �� HOURS� 4HE BATTERY WILL LAST
APPROXIMATELY � TO � YEARS WITH NORMAL USAGE� )NSTRUCTIONS FOR REPLACEMENT ARE PROVIDED WITH THE
BATTERY� 4O OBTAIN MAXIMUM BATTERY LIFE AND PREVENT DAMAGE� DISCONNECT THE BATTERY WHEN THE GARAGE
DOOR OPENER IS UNPLUGGED FOR AN EXTENDED PERIOD OF TIME� SUCH AS A SUMMER OR WINTER HOME�

./4%�7HEN THE GARAGE DOOR OPENER IS IN BATTERY BACKUP MODE THE GARAGE DOOR OPENER LIGHTS�
4IMERTO#LOSE� REMOTE CLOSE� AND CAMERA FEATURES ARE UNAVAILABLE�
)N BATTERY BACKUP MODE� THE !UTOMATIC 'ARAGE $OOR ,OCK WILL UNLOCK WHEN THE GARAGE DOOR IS
OPENED� AND WILL REMAIN DISABLED UNTIL POWER IS RESTORED�


 )F APPLICABLE�

� "ATTERY 3TATUS ,%$
'2%%. ,%$�
!LL SYSTEMS ARE NORMAL�

z ! SOLID GREEN ,%$ LIGHT INDICATES THE BATTERY IS FULLY CHARGED�
z ! FLASHING GREEN ,%$ INDICATES THE BATTERY IS BEING CHARGED�

/2!.'% ,%$�
4HE GARAGE DOOR OPENER HAS LOST POWER AND IS IN BATTERY BACKUP MODE�

z ! SOLID ORANGE ,%$ WITH BEEP� SOUNDING APPROXIMATELY EVERY � SECONDS� INDICATES THE GARAGE
DOOR OPENER IS OPERATING ON BATTERY POWER�

z ! FLASHING ORANGE ,%$ WITH BEEP� SOUNDING EVERY �� SECONDS� INDICATES THE BATTERY IS LOW�
2%$ ,%$�
4HE GARAGE DOOR OPENERgS ��6 BATTERY NEEDS TO BE REPLACED�

z ! SOLID RED ,%$ WITH BEEP� SOUNDING EVERY �� SECONDS� INDICATES THE ��6 BATTERY WILL NO
LONGER HOLD A CHARGE AND NEEDS TO BE REPLACED� 2EPLACE THE BATTERY BACK UP TO MAINTAIN THE
BATTERY BACKUP FEATURE�

./4%� 4HE "ATTERY 3TATUS ,%$ IS MOST VISIBLE WITH THE GARAGE DOOR OPENER LIGHT OFF� "ATTERY DOES NOT
HAVE TO BE FULLY CHARGED TO OPERATE THE GARAGE DOOR OPENER�

Battery Status LED
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/PERATION

+/2146#06 5#('6;|+05647%6+105

6Q TGFWEG VJG TKUM QH 5'8'4' +0,74; QT &'#6*�
�� 2%!$ !.$ &/,,/7 !,, 7!2.).'3 !.$ ).3425#4)/.3�
�� !,7!93 KEEP REMOTE CONTROLS OUT OF REACH OF CHILDREN� .%6%2 PERMIT CHILDREN TO OPERATE
OR PLAY WITH GARAGE DOOR CONTROL PUSH BUTTONS OR REMOTE CONTROLS�

�� /.,9 ACTIVATE GARAGE DOOR WHEN IT CAN BE SEEN CLEARLY� IT IS PROPERLY ADJUSTED� AND THERE
ARE NO OBSTRUCTIONS TO DOOR TRAVEL�

�� !,7!93 KEEP GARAGE DOOR IN SIGHT AND AWAY FROM PEOPLE AND OBJECTS UNTIL COMPLETELY
CLOSED� ./ /.% 3(/5,$ #2/33 4(% 0!4( /& 4(% -/6).' $//2�

�� ./ /.% 3(/5,$ '/ 5.$%2 ! 34/00%$� 0!24)!,,9 /0%.%$ $//2�
�� )F POSSIBLE� USE EMERGENCY RELEASE HANDLE TO DISENGAGE TROLLEY /.,9 WHEN GARAGE DOOR IS
#,/3%$� 5SE CAUTION WHEN USING THIS RELEASE WITH THE DOOR OPEN� 7EAK OR BROKEN SPRINGS
OR UNBALANCED DOOR COULD RESULT IN AN OPEN DOOR FALLING RAPIDLY AND�OR UNEXPECTEDLY AND
INCREASING THE RISK OF 3%6%2% ).*529 OR $%!4(�

�� .%6%2 USE EMERGENCY RELEASE HANDLE UNLESS GARAGE DOORWAY IS CLEAR OF PERSONS AND
OBSTRUCTIONS�

�� .%6%2 USE HANDLE TO PULL GARAGE DOOR OPEN OR CLOSED� )F ROPE KNOT BECOMES UNTIED� YOU
COULD FALL�

�� !FTER !.9 ADJUSTMENTS ARE MADE� THE SAFETY REVERSAL SYSTEM -534 BE TESTED�

��� 3AFETY REVERSAL SYSTEM -534 BE TESTED EVERY MONTH� 'ARAGE DOOR -534 REVERSE ON CONTACT
WITH ����Ñ������CM	 HIGH OBJECT �OR A �X� LAID FLAT	 ON THE FLOOR� &AILURE TO ADJUST THE
GARAGE DOOR OPENER PROPERLY INCREASES THE RISK OF 3%6%2% ).*529 OR $%!4(�

��� !,7!93 +%%0 '!2!'% $//2 02/0%2,9 "!,!.#%$ �SEE PAGE �	� !N IMPROPERLY
BALANCED DOOR MAY ./4 REVERSE WHEN REQUIRED AND COULD RESULT IN 3%6%2% ).*529 OR
$%!4(�

��� !,, REPAIRS TO CABLES� SPRING ASSEMBLIES AND OTHER HARDWARE� !,, OF WHICH ARE UNDER
%842%-% TENSION� -534 BE MADE BY A TRAINED DOOR SYSTEMS TECHNICIAN�

��� 4O AVOID 3%2)/53 0%23/.!, ).*529 OR $%!4( FROM ELECTROCUTION� DISCONNECT !,,
ELECTRIC AND BATTERY POWER "%&/2% PERFORMING !.9 SERVICE OR MAINTENANCE�

��� 4HIS OPERATOR SYSTEM IS EQUIPPED WITH AN UNATTENDED OPERATION FEATURE� 4HE DOOR COULD
MOVE UNEXPECTEDLY� ./ /.% 3(/5,$ #2/33 4(% 0!4( /& 4(% -/6).' $//2�

��� $/ ./4 INSTALL ON A ONEPIECE DOOR IF USING DEVICES OR FEATURES PROVIDING UNATTENDED
CLOSE� 5NATTENDED DEVICES AND FEATURES ARE TO BE USED /.,9 WITH SECTIONAL DOORS�

��� 3!6% 4(%3% ).3425#4)/.3�



��

/PERATION

&EATURES
9OUR GARAGE DOOR OPENER IS EQUIPPED WITH FEATURES TO PROVIDE YOU WITH GREATER CONTROL OVER YOUR
GARAGE DOOR OPERATION�
!,%24�#,/3%
4HE !LERT�#LOSE FEATURE PROVIDES A VISUAL AND AN AUDIBLE ALERT THAT AN UNATTENDED DOOR IS CLOSING�
4)-%24/#,/3% �44#	
4HE 44# FEATURE AUTOMATICALLY CLOSES THE DOOR AFTER A SPECIFIED TIME PERIOD THAT CAN BE ADJUSTED USING
A 44# ENABLED DOOR CONTROL �-ODELS ���,-7 OR ���,-7	� 0RIOR TO AND DURING THE DOOR CLOSING THE
GARAGE DOOR OPENER LIGHTS WILL FLASH AND THE GARAGE DOOR OPENER WILL BEEP�
-91
MY1� ALLOWS YOU TO CONTROL YOUR GARAGE DOOR OPENER FROM YOUR MOBILE DEVICE OR COMPUTER FROM
ANYWHERE� MY1� TECHNOLOGY USES A ���-HZ SIGNAL TO PROVIDE TWO WAY COMMUNICATION BETWEEN THE
GARAGE DOOR OPENER AND MY1� ENABLED ACCESSORIES�
4HE GARAGE DOOR OPENER HAS AN INTERNAL GATEWAY THAT ALLOWS THE GARAGE DOOR OPENER TO COMMUNICATE
DIRECTLY WITH A HOME 7I&I� NETWORK AND ACCESS YOUR MY1� ACCOUNT�
4(% 02/4%#4/2 3934%-� �3!&%49 2%6%23).' 3%.3/23	
7HEN PROPERLY CONNECTED AND ALIGNED� THE SAFETY REVERSING SENSORS WILL DETECT AN OBSTRUCTION IN THE
PATH OF THE INFRARED BEAM� )F AN OBSTRUCTION BREAKS THE INFRARED BEAM WHILE THE DOOR IS CLOSING� THE
DOOR WILL STOP AND REVERSE TO FULL OPEN POSITION� AND THE OPENER LIGHTS WILL FLASH �� TIMES� )F THE DOOR
IS FULLY OPEN� AND THE SAFETY REVERSING SENSORS ARE NOT INSTALLED� OR ARE MISALIGNED� THE DOOR WILL NOT
CLOSE FROM A REMOTE CONTROL� (OWEVER� YOU CAN CLOSE THE DOOR IF YOU HOLD THE BUTTON ON THE DOOR
CONTROL OR KEYLESS ENTRY UNTIL THE DOOR IS FULLY CLOSED� 4HE SAFETY REVERSING SENSORS DO NOT AFFECT THE
OPENING CYCLE� &OR MORE INFORMATION SEE PAGE ���
%.%2'9 #/.3%26!4)/.
&OR ENERGY EFFICIENCY THE GARAGE DOOR OPENER WILL ENTER SLEEP MODE WHEN THE DOOR IS FULLY CLOSED� 4HE
SLEEP MODE SHUTS THE GARAGE DOOR OPENER DOWN UNTIL ACTIVATED� 4HE SLEEP MODE IS SEQUENCED WITH THE
GARAGE DOOR OPENER LIGHT BULB� AS THE LIGHT BULB TURNS OFF THE SENSOR ,%$S WILL TURN OFF AND WHENEVER
THE GARAGE DOOR OPENER LIGHTS TURN ON THE SENSOR ,%$S WILL LIGHT� 4HE GARAGE DOOR OPENER WILL NOT GO
INTO THE SLEEP MODE UNTIL THE GARAGE DOOR OPENER HAS COMPLETED � CYCLES UPON POWER UP�

,)'(43
4HE GARAGE DOOR OPENER LIGHT BULBS WILL TURN ON WHEN THE OPENER IS INITIALLY PLUGGED IN� POWER IS
RESTORED AFTER INTERRUPTION� OR WHEN THE GARAGE DOOR OPENER IS ACTIVATED� 4HE LIGHTS WILL TURN OFF
AUTOMATICALLY AFTER ���� MINUTES� !N INCANDESCENT !�� LIGHT BULB ���� WATT MAXIMUM	 OR FOR
MAXIMUM ENERGY EFFICIENCY A ��7 ����7 EQUIVALENT	 COMPACT FLUORESCENT LIGHT �#&,	 BULB MAY BE
USED�
,IGHT &EATURE
4HE GARAGE DOOR OPENER IS EQUIPPED WITH AN ADDED FEATURE� THE LIGHTS WILL TURN ON WHEN SOMEONE
ENTERS THROUGH THE OPEN GARAGE DOOR AND THE SAFETY REVERSING SENSOR INFRARED BEAM IS BROKEN� &OR
ADDED CONTROL OVER THE LIGHT BULBS ON YOUR GARAGE DOOR OPENER� SEE PAGE ���
53).' 9/52 '!2!'% $//2 /0%.%2
4HE GARAGE DOOR OPENER CAN BE ACTIVATED THROUGH A WALLMOUNTED DOOR CONTROL� REMOTE CONTROL�
WIRELESS KEYLESS ENTRY OR MY1� ACCESSORY� 7HEN THE DOOR IS CLOSED AND THE GARAGE DOOR OPENER IS
ACTIVATED THE DOOR WILL OPEN� )F THE DOOR SENSES AN OBSTRUCTION OR IS INTERRUPTED WHILE OPENING THE
DOOR WILL STOP� 7HEN THE DOOR IS IN ANY POSITION OTHER THAN CLOSED AND THE GARAGE DOOR OPENER IS
ACTIVATED THE DOOR WILL CLOSE� )F THE GARAGE DOOR OPENER SENSES AN OBSTRUCTION WHILE CLOSING� THE DOOR
WILL REVERSE� )F THE OBSTRUCTION INTERRUPTS THE SENSOR BEAM THE GARAGE DOOR OPENER LIGHTS WILL BLINK ��
TIMES� (OWEVER� YOU CAN CLOSE THE DOOR IF YOU HOLD THE BUTTON ON THE DOOR CONTROL OR KEYLESS ENTRY
UNTIL THE DOOR IS FULLY CLOSED� 4HE SAFETY REVERSING SENSORS DO NOT AFFECT THE OPENING CYCLE� 4HE SAFETY
REVERSING SENSOR MUST BE CONNECTED AND ALIGNED CORRECTLY BEFORE THE GARAGE DOOR OPENER WILL MOVE IN
THE DOWN DIRECTION�
"!44%29 "!#+50

4HE BATTERY BACKUP SYSTEM ALLOWS ACCESS IN AND OUT OF YOUR GARAGE� EVEN WHEN THE POWER IS OUT�
7HEN THE GARAGE DOOR OPENER IS OPERATING ON BATTERY POWER� THE GARAGE DOOR OPENER WILL RUN SLOWER�
THE LIGHT WILL NOT FUNCTION� THE "ATTERY 3TATUS ,%$ WILL GLOW SOLID ORANGE� AND A BEEP WILL SOUND
APPROXIMATELY EVERY � SECONDS�

!54/-!4)# '!2!'% $//2 ,/#+

'ARAGE DOOR OPENER MODELS FEATURING THE 3ECURITY 3HIELD ARE COMPATIBLE WITH THE
,IFT-ASTER !UTOMATIC 'ARAGE $OOR ,OCK �-ODEL ���,-	� 3EE !CCESSORIES� PAGE����

#!-%2!

,IVE STEAM WHAT IS HAPPENING IN YOUR GARAGE WITH YOUR GARAGE DOOR OPENER�S BUILTIN CAMERA� *UST
CONNECT YOUR OPENER TO 7I&I AND SET UP AN ACCOUNT WITH THE MY1� !PP� &OR MORE INFORMATION� SEE
PAGE ���
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/PERATION

#ONNECT 7ITH 9OUR 3MARTPHONE
4HE 7I&I 'ARAGE $OOR /PENER IS COMPATIBLE WITH UP TO �� MY1� ENABLED ACCESSORIES� 5P TO ��
DEVICES CAN BE PAIRED TO THE 7I&I GARAGE DOOR OPENER�S INTERNAL GATEWAY� 4HESE DEVICES CAN BE
CONTROLLED WITH THE MY1� !PP� 4HESE DEVICES INCLUDE ANY COMBINATION OF MY1� GARAGE DOOR
OPENERS� 7I&I GARAGE DOOR OPENERS� MY1� LIGHT CONTROLS� MY1� GATE OPERATORS OR MY1�
COMMERCIAL DOOR OPERATORS� ! ,IFT-ASTER )NTERNET 'ATEWAY ����,-	 CAN BE ADDED IF YOU NEED TO
CONTROL MORE THAN �� DEVICES USING THE MY1� !PP� 5P TO � DEVICES CAN BE PAIRED TO GARAGE DOOR
OPENER ITSELF �CONTROLLED BY GARAGE DOOR OPENER THROUGH ���-(Z	� 4HESE DEVICES INCLUDE ANY
COMBINATION OF MY1� LIGHT CONTROLS OR A GARAGE DOOR AND GATE MONITOR�
9/5 7),, .%%$�

z 7I&I ENABLED SMARTPHONE� TABLET OR LAPTOP
z "ROADBAND )NTERNET #ONNECTION
z 7I&I SIGNAL IN THE GARAGE ���� '(Z� ������B�G�N REQUIRED	� SEE PAGE �
z 0ASSWORD FOR YOUR HOME NETWORK �ROUTERgS MAIN ACCOUNT� NOT GUEST NETWORK	
z MY1� SERIAL NUMBER LOCATED ON THE GARAGE DOOR OPENER

$/7.,/!$ 4(% MY1� !00 4/ 3%4 50 !. !##/5.4 !.$ #/..%#4
/PEN AND CLOSE YOUR DOOR� GET ALERTS AND SET SCHEDULES FROM ANYWHERE� #ONNECTED SMART GARAGE DOOR
OPENERS ALSO RECEIVE SOFTWARE UPDATES TO ENSURE THE OPENER HAS THE LATEST OPERATIONAL FEATURES�

�� $OWNLOAD THE MY1� !PP�
�� 3ET UP AN ACCOUNT AND CONNECT�

&OR MORE INFORMATION ON CONNECTING YOUR GARAGE DOOR OPENER� VISIT SUPPORT�CHAMBERLAINGROUP�COM�

An LED on the garage door 
opener will indicate Wi-Fi 
status. See table below.

LED

Learn
Button

To stop the Smart Control 
Panel LCD from displaying 
"CONNECT myQ APP": 
On the Smart Control Panel®,
press MENU, select  
PROGRAM and press , 
press BACK, then press EXIT 
to return to the main screen.

Navigation 
Buttons

7I&I 3TATUS
,%$ $EFINITION
"LUE /FF  7I&I IS NOT TURNED ON�

"LINKING  'ARAGE DOOR OPENER IS IN 7I&I LEARN MODE�
3OLID  -OBILE DEVICE CONNECTED TO THE GARAGE DOOR OPENER�

"LUE AND 'REEN "LINKING  !TTEMPTING TO CONNECT TO ROUTER�
'REEN "LINKING  !TTEMPTING TO CONNECT TO THE )NTERNET SERVER�

3OLID  7I&I HAS BEEN SET UP AND GARAGE DOOR OPENER IS CONNECTED TO THE
INTERNET�

./4%3�
MY1� !PP CONTROL 7),, ./4 WORK IF THE GARAGE DOOR OPENER IS OPERATING ON BATTERY POWER�
4O ERASE THE 7I&I SETTINGS� SEE PAGE ���

https://support.chamberlaingroup.com/


��

/PERATION

3ET 5P THE #AMERA  -ODELS ����� AND ��������
�� $OWNLOAD THE MY1� APP AND SETUP YOUR ACCOUNT IF YOU HAVENgT ALREADY� SEE PAGE ���
�� &OLLOW THE INSTRUCTIONS IN THE APP TO SETUP AND USE THE CAMERA�

4HE CAMERA POWERS UP WHEN IT IS OPENED AND POWERS DOWN WHEN CLOSED�

LED

Reset 
Button

Camera

#AMERA 3TATUS
,%$ $EFINITION
&LASHING "LUE #AMERA IS ATTEMPTING TO CONNECT TO THE MOBILE DEVICE�
3OLID "LUE #AMERA IS CONNECTED TO THE MOBILE DEVICE�
&LASHING "LUE AND
'REEN #AMERA IS ATTEMPTING TO CONNECT TO THE ROUTER�

&LASHING 'REEN #AMERA IS CONNECTED TO THE ROUTER AND ATTEMPTING TO CONNECT TO MY1�
SERVER�

3OLID 'REEN #AMERA IS CONNECTED AND WORKING NORMALLY�
3OLID 7HITE #AMERA IS BOOTING�
&LASHING 2ED #AMERA IS OVERHEATING�
&LASHING 0URPLE #AMERA FIRMWARE IS UPDATING�

&OR MORE INFORMATION ON USING THE CAMERA� VISIT SUPPORT�CHAMBERLAINGROUP�COM�

http://support.chamberlaingroup.com/
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/PERATION

5SING THE $OOR #ONTROL
39.#(2/.):% 4(% $//2 #/.42/,
4O SYNCHRONIZE THE DOOR CONTROL TO THE GARAGE DOOR OPENER� PRESS THE PUSH BAR UNTIL THE GARAGE
DOOR OPENER ACTIVATES �IT MAY TAKE UP TO � PRESSES	� 4EST THE DOOR CONTROL BY PRESSING THE PUSH BAR�
EACH PRESS OF THE PUSH BAR WILL ACTIVATE THE GARAGE DOOR OPENER�

5P TO � 3MART #ONTROL 0ANELS� OR � OF ANY OTHER 3ECURITY� ��� DOOR CONTROLS CAN BE CONNECTED TO THE
GARAGE DOOR OPENER�

Push Bar

LIGHT 
button

Screen

Motion 
Sensor

Navigation 
Buttons

053( "!2
0RESS THE PUSH BAR TO OPEN OR CLOSE THE DOOR�
.!6)'!4)/. "544/.3
5SE THE NAVIGATION BUTTONS TO MAKE SELECTIONS AND PROGRAM FEATURES�
,)'(4 "544/.
0RESS THE ,)'(4 BUTTON TO TURN THE GARAGE DOOR OPENER LIGHTS ON OR OFF� 7HEN THE LIGHTS ARE TURNED ON
THEY WILL STAY ON UNTIL THE ,)'(4 BUTTON IS PRESSED AGAIN� OR UNTIL THE GARAGE DOOR OPENER IS ACTIVATED�
/NCE THE GARAGE DOOR OPENER IS ACTIVATED THE LIGHTS WILL TURN OFF AFTER THE SPECIFIED PERIOD OF TIME �THE
FACTORY SETTING IS ���� MINUTES	� 4HE ,)'(4 BUTTON WILL NOT CONTROL THE LIGHTS WHEN THE DOOR IS IN
MOTION�
3#2%%.
4HE SCREEN WILL DISPLAY THE TIME AND TEMPERATURE UNTIL THE MENU BUTTON IS PRESSED� AND THEN IT WILL
DISPLAY THE MENU OPTIONS� )F THERE IS A PROBLEM WITH THE GARAGE DOOR OPENER THE SCREEN WILL DISPLAY
THE $IAGNOSTIC #ODE� 2EFER TO THE 4ROUBLESHOOTING SECTION�

4HE FOLLOWING FEATURES ARE ACCESSIBLE THROUGH THE SCREEN USING THE NAVIGATION BUTTONS�

,%!2. ! $%6)#%
!NY COMPATIBLE REMOTE CONTROLS� WIRELESS KEYLESS ENTRY� 7I&I GARAGE DOOR OPENERS� OR MY1�
ACCESSORIES CAN BE PROGRAMMED TO THE GARAGE DOOR OPENER BY ACCESSING THE MENU AND USING THE
NAVIGATION BUTTONS�
,/#+
4HE ,/#+ FEATURE IS DESIGNED TO PREVENT ACTIVATION OF THE GARAGE DOOR OPENER FROM REMOTE CONTROLS
WHILE STILL ALLOWING ACTIVATION FROM THE DOOR CONTROL AND KEYLESS ENTRY� 4HIS FEATURE IS USEFUL FOR ADDED
PEACE OF MIND WHEN THE HOME IS EMPTY �I�E� VACATION	�

4)-%24/#,/3% �44#	
$/ ./4 ENABLE 44# IF OPERATING A ONEPIECE DOOR� 44# IS TO BE USED /.,9 WITH SECTIONAL DOORS�
&ACTORY DEFAULT IS SET TO OFF� 44# CAN BE SET TO AUTOMATICALLY CLOSE YOUR GARAGE DOOR FROM THE FULLY OPEN
POSITION AFTER A SPECIFIED PERIOD OF TIME ��� �� �� MINUTE INTERVALS OR A CUSTOM SETTING UP TO ��
MINUTES	� 4HE GARAGE DOOR OPENER WILL "EEP AND THE LIGHTS WILL &LASH BEFORE CLOSING THE DOOR� 4HE
SCREEN ON THE DOOR CONTROL CAN DISPLAY THE STATUS OF THE 44#� 44# 7),, ./4 WORK IF THE GARAGE DOOR
OPENER IS OPERATING BY BATTERY POWER OR IF THE SAFETY REVERSING SENSORS ARE MISALIGNED� 4HIS FEATURE IS
./4 INTENDED TO BE THE PRIMARY METHOD OF CLOSING THE DOOR� ! KEYLESS ENTRY SHOULD BE INSTALLED IN
THE EVENT OF AN ACCIDENTAL LOCK OUT WHEN USING THIS FEATURE�
"EFORE ENABLING THE 44# FOR THE FIRST TIME� OR IF YOU EXPERIENCE A POWER OUTAGE� CYCLE THE GARAGE DOOR
OPENER OPEN AND CLOSED TO ALLOW THE 44# TO SET�

!54/-!4)# ,)'(4
-OTION 3ENSOR
&ACTORY DEFAULT IS SET TO ON� 4HIS FEATURE AUTOMATICALLY TURNS ON THE GARAGE DOOR OPENER LIGHTS WHEN
MOTION IS SENSED� 4HE LIGHTS WILL COME ON FOR THE SET PERIOD OF TIME� THEN SHUT OFF� )F USING THE GARAGE
DOOR OPENER LIGHT AS A WORK LIGHT DISABLE THE MOTION SENSOR� OTHERWISE THE LIGHT WILL TURN OFF
AUTOMATICALLY IF YOU ARE BEYOND THE RANGE OF THE SENSOR�
,IGHT &EATURE
4HE LIGHTS WILL TURN ON WHEN SOMEONE ENTERS THROUGH THE OPEN GARAGE DOOR AND THE SAFETY REVERSING
SENSOR INFRARED BEAM IS BROKEN�

-!).4%.!.#% !,%24 �-!3	
4HIS FEATURE ASSISTS THE HOMEOWNER IN ENSURING THE GARAGE DOOR OPENER SYSTEM STAYS IN GOOD WORKING
CONDITION� 7HEN THE GARAGE DOOR OPENER NEEDS TO BE SERVICED �APPROXIMATELY ���� GARAGE DOOR
OPENER CYCLES	 THE COMMAND �YELLOW	 AND SERVICE �RED	 ,%$S WILL BEGIN TO ALTERNATELY FLASH BACK AND
FORTH� 4HE FACTORY SETTING FOR THE -!3 FEATURE IS OFF AND CAN BE ACTIVATED AT TIME OF INSTALLATION� #ONTACT
YOUR INSTALLING DEALER FOR SERVICE�



��

/PERATION

5SING THE $OOR #ONTROL
3%450
4HE FEATURES ON THE DOOR CONTROL CAN BE PROGRAMMED THROUGH A SERIES OF MENUS ON THE SCREEN AND THE
NAVIGATION BUTTONS� 2EFER TO THE DESCRIPTIONS BELOW�

3#2%%.
4HE MAIN SCREEN DISPLAYS THE TIME� TEMPERATURE� AND CURRENT BATTERY CHARGE �IF APPLICABLE	

Navigation Buttons

&%!452%3
0RESS THE NAVIGATION BUTTON BELOW Ñ-%.5Ñ TO VIEW THE &EATURES MENU�

Set the time, choose 12 or 24 hour clock and show/hide clock.

For sectional doors ONLY. Set the Timer-to-Close feature off/on
and set the time interval before door closes. NOTE: DO NOT 
enable TTC if operating a one-piece door. TTC is to be used 
ONLY with sectional doors.
Enable/disable lock.
Set up Wi-Fi*, add remote controls, myQ® devices, an extra 
remote button to control your garage door opener lights, or a 
keyless entry.
* The garage door opener must run through a complete cycle 

before it will activate Wi-Fi® programming. For help related 
to Wi-Fi, visit LiftMaster.com/Customer-Support.

3%44).'3
0RESS THE NAVIGATION BUTTON BELOW THE DOWN ARROW TILL YOU SEE 4%-0%2!452% TO VIEW THE 3ETTINGS
MENU�

Display the temperature in Fahrenheit or Celsius and 
show/hide the temperature. 

Select a language.

Set duration for garage door opener light to stay on after 
operation, selectable range of 1-1/2 to 4-1/2 minutes. Turn the 
Motion sensor off/on, and turn the entry light feature off/on.

Adjust the contrast of the screen.

3%26)#%
0RESS AND HOLD THE ,)'(4 BUTTON� THEN PRESS THE SECOND NAVIGATION BUTTON TO VIEW THE 3ERVICE MENU�

Displays software version information.

Turn the Maintenance Alert (MAS) on/off.

Displays the number of remote controls, myQ® devices,
door controls and keyless entries currently programmed 
to operate the garage door opener.

Displays any errors that have occurred.

4O PROGRAM A REMOTE CONTROL OR KEYLESS ENTRY TO THE GARAGE DOOR OPENER USING THE DOOR CONTROL� SEE
���



��

/PERATION

2EMOTE #ONTROL
9OUR REMOTE CONTROL HAS BEEN PROGRAMMED AT THE FACTORY TO OPERATE WITH YOUR GARAGE DOOR
OPENER�
5P TO �� 3ECURITY� ��� REMOTE CONTROLS CAN BE PROGRAMMED TO THE GARAGE DOOR OPENER� /LDER
,IFT-ASTER REMOTE CONTROLS ARE ./4�COMPATIBLE� SEE PAGE �� FOR COMPATIBLE ACCESSORIES� 4O PROGRAM
ADDITIONAL ACCESSORIES REFER TO THE INSTRUCTIONS PROVIDED WITH THE ACCESSORY OR VISIT ,IFT-ASTER�COM� )F
YOUR VEHICLE IS EQUIPPED WITH A (OMELINK�� YOU MAY REQUIRE AN EXTERNAL ADAPTER DEPENDING ON THE
MAKE� MODEL� AND YEAR OF YOUR VEHICLE� 6ISIT WWW�HOMELINK�COM FOR ADDITIONAL INFORMATION�

4/ !$$� 2%02/'2!-� /2 #(!.'% ! 2%-/4% #/.42/,�+%9,%33 %.429 0).
53).' 4(% $//2 #/.42/,

�� 0RESS THE NAVIGATION BUTTON BELOW Ñ-%.5Ñ TO VIEW THE &EATURES MENU�
�� 5SE THE NAVIGATION BUTTONS TO SCROLL TO Ñ02/'2!-Ñ�
�� 3ELECT Ñ2%-/4%Ñ OR Ñ+%90!$Ñ TO PROGRAM FROM THE PROGRAM MENU�
�� 2EMOTE #ONTROL� 0RESS THE BUTTON ON THE REMOTE CONTROL THAT YOU WISH TO OPERATE YOUR GARAGE
DOOR�
+EYLESS %NTRY� %NTER A �DIGIT PERSONAL IDENTIFICATION NUMBER �0).	 OF YOUR CHOICE ON THE
KEYLESS ENTRY KEYPAD� 4HEN PRESS THE %.4%2 BUTTON�

4HE GARAGE DOOR OPENER LIGHTS WILL FLASH �OR TWO CLICKS WILL BE HEARD	 WHEN THE CODE HAS BEEN
PROGRAMMED� 2EPEAT THE STEPS ABOVE FOR PROGRAMMING ADDITIONAL REMOTE CONTROLS OR KEYLESS ENTRY
DEVICES� )F PROGRAMMING IS UNSUCCESSFUL� PROGRAM THE REMOTE USING THE LEARN BUTTON�

1 2 3

OR

PIN

? ? ? ?

4

Press to continue. Press to continue.

4/ !$$� 2%02/'2!-� /2 #(!.'% ! 2%-/4% #/.42/, 53).' 4(% ,%!2.
"544/.

�� 0RESS AND RELEASE THE ,%!2. "UTTON ON THE GARAGE DOOR OPENER�
�� 0RESS AND HOLD THE BUTTON ON THE REMOTE CONTROL THAT YOU WISH TO USE� 2ELEASE THE BUTTON
WHEN THE GARAGE DOOR OPENER LIGHTS BLINK OR TWO CLICKS ARE HEARD�

LEARN LED

LEARN

Button

“clic
k”

“clic
k”

1 2

4O %RASE THE -EMORY
%2!3% !,, 2%-/4% #/.42/,3 !.$ +%9,%33 %.42)%3

�� 0RESS AND HOLD THE ,%!2. BUTTON ON GARAGE DOOR OPENER UNTIL THE LEARN ,%$ GOES OUT
�APPROXIMATELY � SECONDS	� !LL REMOTE CONTROL AND KEYLESS ENTRY CODES ARE NOW ERASED�
2EPROGRAM ANY ACCESSORY YOU WISH TO USE�

%2!3% !,, $%6)#%3 �).#,5$).' MY1� %.!",%$ !##%33/2)%3	
�� 0RESS AND HOLD THE ,%!2. BUTTON ON GARAGE DOOR OPENER UNTIL THE LEARN ,%$ GOES OUT
�APPROXIMATELY � SECONDS	�

�� )MMEDIATELY PRESS AND HOLD THE ,%!2. BUTTON AGAIN UNTIL THE LEARN ,%$ GOES OUT� !LL CODES
ARE NOW ERASED� 2EPROGRAM ANY ACCESSORY YOU WISH TO USE�

%2!3% 4(% 7I&I .%47/2+ &2/- 4(% '!2!'% $//2 /0%.%2
�� 0RESS AND HOLD THE BLACK ADJUSTMENT BUTTON ON THE GARAGE DOOR OPENER UNTIL � BEEPS ARE
HEARD �!PPROXIMATELY � SECONDS	�

LEARN Button

Black Adjustment Button

%2!3% 4(% #!-%2! 3%44).'3

Reset 
Button

�� 0RESS AND HOLD THE RESET BUTTON ON THE SIDE OF THE CAMERA FOR ��
SECONDS� 4HE ,%$ LIGHT WILL TURN OFF� THEN FLASH RED�

9OU WILL NEED TO SET UP YOUR CAMERA AGAIN AFTER RESETTING IT�

http://www.liftmaster.com/
http://www.homelink.com/
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/PERATION

4O /PEN THE $OOR -ANUALLY

4O PREVENT POSSIBLE 3%2)/53 ).*529 OR $%!4( FROM A FALLING GARAGE DOOR�
z )F POSSIBLE� USE EMERGENCY RELEASE HANDLE TO DISENGAGE TROLLEY /.,9 WHEN GARAGE DOOR IS
#,/3%$� 7EAK OR BROKEN SPRINGS OR UNBALANCED DOOR COULD RESULT IN AN OPEN DOOR
FALLING RAPIDLY AND�OR UNEXPECTEDLY�

z .%6%2 USE EMERGENCY RELEASE HANDLE UNLESS GARAGE DOORWAY IS CLEAR OF PERSONS AND
OBSTRUCTIONS�

z .%6%2 USE HANDLE TO PULL DOOR OPEN OR CLOSED� )F ROPE KNOT BECOMES UNTIED� YOU COULD
FALL�

./4%� $ISENGAGE ANY DOOR LOCKS BEFORE PROCEEDING�
$)3#/..%#4 4(% 42/,,%9

�� 4HE DOOR SHOULD BE FULLY CLOSED IF POSSIBLE�
�� 0ULL DOWN ON THE EMERGENCY RELEASE HANDLE�

2%#/..%#4 4(% 42/,,%9
4HE LOCKOUT FEATURE PREVENTS THE TROLLEY FROM RECONNECTING AUTOMATICALLY�

�� 0ULL THE EMERGENCY RELEASE HANDLE DOWN AND BACK �TOWARD THE OPENER	� 4HE DOOR CAN THEN BE
RAISED AND LOWERED MANUALLY AS OFTEN AS NECESSARY�

�� 4O DISENGAGE THE LOCKOUT FEATURE� PULL THE HANDLE STRAIGHT DOWN� 4HE TROLLEY WILL RECONNECT ON
THE NEXT 50 OR $/7. OPERATION� EITHER MANUALLY OR BY USING THE DOOR CONTROL OR REMOTE
CONTROL�

4/ -!.5!,,9 $)3%.'!'% !54/-!4)# '!2!'% $//2 ,/#+�
�-/$%,����,-	


�� 4HE DOOR SHOULD BE FULLY CLOSED IF POSSIBLE�
�� $ISENGAGE THE AUTOMATIC GARAGE DOOR LOCK BY SLIDING THE MANUAL RELEASE TO THE OPEN POSITION�
�� 0ULL THE EMERGENCY RELEASE HANDLE DOWN AND BACK �TOWARD THE GARAGE DOOR OPENER	� 4HE
GARAGE DOOR CAN THEN BE RAISED AND LOWERED MANUALLY AS NECESSARY�

�� 4O RECONNECT THE TROLLEY� PULL THE EMERGENCY RELEASE HANDLE STRAIGHT DOWN� 4HE TROLLEY WILL
RECONNECT ON THE NEXT 50 OR $/7. OPERATION�

./4%� 4HE AUTOMATIC GARAGE DOOR LOCK WILL REENGAGE WHEN GARAGE DOOR OPENER OPERATION RESUMES�

Manual 

release


 )F APPLICABLE�



��

-AINTENANCE

-AINTENANCE 3CHEDULE
%6%29 -/.4(

z -ANUALLY OPERATE DOOR� )F IT IS UNBALANCED OR BINDING� CALL A TRAINED DOOR SYSTEMS TECHNICIAN�
z #HECK TO BE SURE DOOR OPENS AND CLOSES FULLY� !DJUST IF NECESSARY� SEE PAGE����
z 4EST THE SAFETY REVERSAL SYSTEM� !DJUST IF NECESSARY� SEE PAGE����

%6%29 9%!2
z /IL DOOR ROLLERS� BEARINGS AND HINGES� 4HE GARAGE DOOR OPENER DOES NOT REQUIRE ADDITIONAL
LUBRICATION� $O NOT GREASE THE DOOR TRACKS�

z 4EST THE BATTERY AND CONSIDER REPLACING THE BATTERY TO ENSURE THE GARAGE DOOR OPENER WILL
OPERATE DURING AN ELECTRICAL POWER OUTAGE� SEE PAGE��� TO TEST THE BATTERY BACKUP�

%6%29 47/ 4/ 4(2%% 9%!23
z 5SE A RAG TO WIPE AWAY THE EXISTING GREASE FROM THE GARAGE DOOR OPENER RAIL� 2EAPPLY A SMALL
LAYER OF WHITE LITHIUM GREASE TO THE TOP AND UNDERSIDE OF THE RAIL SURFACE WHERE THE TROLLEY
SLIDES�

./4)#%� 4HIS DEVICE COMPLIES WITH 0ART �� OF THE &## RULES AND )NDUSTRY #ANADA�S LICENSEEXEMPT 233S� /PERATION IS SUBJECT TO THE
FOLLOWING TWO CONDITIONS� ��	 THIS DEVICE MAY NOT CAUSE HARMFUL INTERFERENCE� AND ��	 THIS DEVICE MUST ACCEPT ANY INTERFERENCE RECEIVED�
INCLUDING INTERFERENCE THAT MAY CAUSE UNDESIRED OPERATION�
!NY CHANGES OR MODIFICATIONS NOT EXPRESSLY APPROVED BY THE PARTY RESPONSIBLE FOR COMPLIANCE COULD VOID THE USER�S AUTHORITY TO OPERATE
THE EQUIPMENT�
4HIS DEVICE MUST BE INSTALLED TO ENSURE A MINIMUM �� CM �� IN�	 DISTANCE IS MAINTAINED BETWEEN USERS�BYSTANDERS AND DEVICE�
4HIS DEVICE HAS BEEN TESTED AND FOUND TO COMPLY WITH THE LIMITS FOR A #LASS " DIGITAL DEVICE� PURSUANT TO PART �� OF THE &## RULES AND
)NDUSTRY #ANADA )#%3 STANDARD� 4HESE LIMITS ARE DESIGNED TO PROVIDE REASONABLE PROTECTION AGAINST HARMFUL INTERFERENCE IN A RESIDENTIAL
INSTALLATION� 4HIS EQUIPMENT GENERATES� USES AND CAN RADIATE RADIO FREQUENCY ENERGY AND� IF NOT INSTALLED AND USED IN ACCORDANCE WITH THE
INSTRUCTIONS� MAY CAUSE HARMFUL INTERFERENCE TO RADIO COMMUNICATIONS� (OWEVER� THERE IS NO GUARANTEE THAT INTERFERENCE WILL NOT OCCUR IN A
PARTICULAR INSTALLATION� )F THIS EQUIPMENT DOES CAUSE HARMFUL INTERFERENCE TO RADIO OR TELEVISION RECEPTION� WHICH CAN BE DETERMINED BY
TURNING THE EQUIPMENT OFF AND ON� THE USER IS ENCOURAGED TO TRY TO CORRECT THE INTERFERENCE BY ONE OR MORE OF THE FOLLOWING MEASURES�
z 2EORIENT OR RELOCATE THE RECEIVING ANTENNA�
z )NCREASE THE SEPARATION BETWEEN THE EQUIPMENT AND RECEIVER�
z #ONNECT THE EQUIPMENT INTO AN OUTLET ON A CIRCUIT DIFFERENT FROM THAT TO WHICH THE RECEIVER IS CONNECTED�
z #ONSULT THE DEALER OR AN EXPERIENCED RADIO�46 TECHNICIAN FOR HELP�

4HE 2EMOTE #ONTROL "ATTERY

4O PREVENT POSSIBLE 3%2)/53 ).*529 OR $%!4(�
z .%6%2 ALLOW SMALL CHILDREN NEAR BATTERIES�
z )F BATTERY IS SWALLOWED� IMMEDIATELY NOTIFY DOCTOR�

4O REDUCE RISK OF FIRE� EXPLOSION OR CHEMICAL BURN�
z 2EPLACE /.,9 WITH �6 #2���� COIN BATTERIES�
z $/ ./4 RECHARGE� DISASSEMBLE� HEAT ABOVE ����& �����#	 OR INCINERATE�

4O REPLACE THE BATTERY� PRY OPEN THE CASE IN THE MIDDLE�
THEN AT EACH SIDE WITH THE VISOR CLIP� )NSERT REPLACEMENT
BATTERY POSITIVE SIDE UP ��	� 2EPLACE THE BATTERIES WITH ONLY
�6 #2���� COIN CELL BATTERIES� $ISPOSE OF OLD BATTERIES
PROPERLY�

#ARING FOR THE ,%$ ,IGHT 0ODS� -ODELS 7,%$ AND 7,%$���
4HE LIGHTING OF THIS GARAGE DOOR OPENER INCLUDES ��� PREMIUM ,%$S� 4HIS PROVIDES AN IMPRESSIVE
DAYLIGHT QUALITY LIGHT AND WILL ILLUMINATE ALL CORNERS OF THE GARAGE� 7ITH LONG LASTING ,%$S� YOU WILL
NOT HAVE TO CHANGE LIGHT BULBS� )F YOU DO EXPERIENCE ANY ISSUES WITH THE ,%$� CONTACT CUSTOMER SERVICE
OR A CERTIFIED DOOR PROFESSIONAL�

4O REMOVE DUST OR DEBRIS� CAREFULLY PULL OPEN THE LIGHT POD AND GENTLY WIPE OUT WITH A SOFT DRY CLOTH�



��

4ROUBLESHOOTING

$IAGNOSTIC #HART
9OUR GARAGE DOOR OPENER IS PROGRAMMED WITH SELFDIAGNOSTIC CAPABILITIES� 4HE 50 AND $/7. ARROWS ON THE GARAGE DOOR OPENER FLASH THE DIAGNOSTIC CODES�

$)!'./34)# #/$% 39-04/- 3/,54)/.

5P !RROW &LASH
�ES	

$OWN !RROW &LASH
�ES	

� � 4HE GARAGE DOOR OPENER WILL NOT CLOSE AND THE LIGHTS FLASH� 3AFETY REVERSING SENSORS ARE NOT INSTALLED� CONNECTED� OR WIRES MAY BE CUT� )NSPECT SENSOR WIRES FOR A
DISCONNECTED OR CUT WIRE�

� � 4HE GARAGE DOOR OPENER WILL NOT CLOSE AND THE LIGHTS FLASH� 4HERE IS A SHORT OR REVERSED WIRE FOR THE SAFETY REVERSING SENSORS� )NSPECT SAFETY SENSOR WIRE AT ALL
STAPLE AND CONNECTION POINTS� REPLACE WIRE OR CORRECT AS NEEDED�

� � 4HE DOOR CONTROL WILL NOT FUNCTION� 4HE WIRES FOR THE DOOR CONTROL ARE SHORTED OR THE DOOR CONTROL IS FAULTY� )NSPECT DOOR CONTROL WIRES AT
ALL STAPLE AND CONNECTION POINTS� REPLACE WIRE OR CORRECT AS NEEDED�

� � 4HE GARAGE DOOR OPENER WILL NOT CLOSE AND THE LIGHTS FLASH� 3AFETY REVERSING SENSORS ARE MISALIGNED OR WERE MOMENTARILY OBSTRUCTED� 2EALIGN BOTH SENSORS TO
ENSURE BOTH ,%$S ARE STEADY AND NOT FLICKERING� -AKE SURE NOTHING IS HANGING OR MOUNTED ON THE DOOR
THAT WOULD INTERRUPT THE SENSOR�S PATH WHILE CLOSING�

� � $OOR MOVES ��Ñ ����� CM	 STOPS OR REVERSES� -ANUALLY OPEN AND CLOSE THE DOOR� #HECK FOR BINDING OR OBSTRUCTIONS� SUCH AS A BROKEN SPRING OR
DOOR LOCK� CORRECT AS NEEDED� #HECK WIRING CONNECTIONS AT TRAVEL MODULE AND AT THE LOGIC BOARD�
2EPLACE TRAVEL MODULE IF NECESSARY�

.O MOVEMENT� ONLY A SINGLE CLICK� -ANUALLY OPEN AND CLOSE THE DOOR� #HECK FOR BINDING OR OBSTRUCTIONS� SUCH AS A BROKEN SPRING OR
DOOR LOCK� CORRECT AS NEEDED� 2EPLACE LOGIC BOARD IF NECESSARY�

/PENER HUMS FOR �� SECONDS NO MOVEMENT� -ANUALLY OPEN AND CLOSE THE DOOR� #HECK FOR BINDING OR OBSTRUCTIONS� SUCH AS A BROKEN SPRING OR
DOOR LOCK� CORRECT AS NEEDED� 2EPLACE MOTOR IF NECESSARY�

� � $OOR COASTS AFTER IT HAS COME TO A COMPLETE STOP� 0ROGRAM TRAVEL TO COASTING POSITION OR HAVE DOOR BALANCED BY A TRAINED DOOR SYSTEMS TECHNICIAN�

� �� .O MOVEMENT� OR SOUND� 2EPLACE LOGIC BOARD�

� � 5NABLE TO SET THE TRAVEL OR RETAIN POSITION� #HECK TRAVEL MODULE FOR PROPER ASSEMBLY� REPLACE IF NECESSARY�

� � 4HE BATTERY STATUS ,%$ IS CONSTANTLY FLASHING GREEN� "ATTERY BACKUP
 CHARGING CIRCUIT ERROR� REPLACE THE LOGIC BOARD� 
 �)F APPLICABLE�	



��

4ROUBLESHOOTING

$)!'./34)# #/$% 39-04/- 3/,54)/.

5P !RROW &LASH
�ES	

$OWN !RROW &LASH
�ES	

� �� $OOR IS MOVING STOPS OR REVERSES� -ANUALLY OPEN AND CLOSE THE DOOR� #HECK FOR BINDING OR OBSTRUCTIONS� SUCH AS A BROKEN SPRING OR
DOOR LOCK� CORRECT AS NEEDED� )F THE DOOR IS BINDING OR STICKING CONTACT A TRAINED DOOR SYSTEMS
TECHNICIAN� )F DOOR IS NOT BINDING OR STICKING ATTEMPT TO REPROGRAM TRAVEL �REFER TO ��	�

� � /PENER RUNS APPROXIMATELY ��Ñ ����� CM	� STOPS AND
REVERSES�

#OMMUNICATION ERROR TO TRAVEL MODULE� #HECK TRAVEL MODULE CONNECTIONS� REPLACE TRAVEL MODULE IF
NECESSARY�

� � 4HE GARAGE DOOR OPENER WILL NOT CLOSE AND THE LIGHT BULBS
FLASH�

3AFETY REVERSING SENSORS ARE MISALIGNED OR WERE MOMENTARILY OBSTRUCTED� 2EALIGN BOTH SENSORS TO
ENSURE BOTH ,%$S ARE STEADY AND NOT FLICKERING� -AKE SURE NOTHING IS HANGING OR MOUNTED ON THE DOOR
THAT WOULD INTERRUPT THE SENSOR�S PATH WHILE CLOSING�

4HE GARAGE DOOR OPENER WILL ./4 ENTER 7I&I ,%!2. MODE�
z !FTER THE INITIAL INSTALLATION OF THE GARAGE DOOR OPENER� THE GARAGE DOOR OPENER MUST
COMPLETE A FULL CYCLE �OPEN AND CLOSED	 BEFORE THE 7I&I ,%!2. MODE CAN BE ACTIVATED�

z )F THERE HAS BEEN A RECENT POWER OUTAGE� THE GARAGE DOOR OPENER MUST COMPLETE A FULL CYCLE
BEFORE THE 7I&I ,%!2. MODE CAN BE ACTIVATED�

3EE �� TO ACTIVATE 7I&I ,%!2. MODE�

#ANNOT CONNECT GARAGE DOOR OPENER TO HOME 7I&I NETWORK�
z %NSURE THE MY1� 3ERIAL NUMBER WAS ENTERED CORRECTLY AND TRY AGAIN� 4HE MY1� CHARACTERS
ARE BETWEEN !& AND �� ONLY�

z 7EAK 7I&I SIGNAL IN THE GARAGE� %NSURE THE 7I&I SIGNAL IS REACHING THE GARAGE� SEE � OR
VISIT ,IFT-ASTER�COM�#USTOMER3UPPORT FOR MORE INFORMATION�

-Y DOOR WILL NOT CLOSE AND THE LIGHTS BLINK ON MY MOTOR UNIT�
4HE SAFETY REVERSING SENSOR MUST BE CONNECTED AND ALIGNED CORRECTLY BEFORE THE GARAGE DOOR OPENER
WILL MOVE IN THE DOWN DIRECTION�

z 6ERIFY THE SAFETY REVERSING SENSORS ARE PROPERLY INSTALLED� ALIGNED AND FREE OF ANY
OBSTRUCTIONS�

-Y GARAGE DOOR OPENER LIGHT�S	 WILL NOT TURN OFF WHEN THE DOOR IS OPEN�
4HE GARAGE DOOR OPENER IS EQUIPPED WITH A FEATURE THAT TURNS THE LIGHT ON WHEN THE SAFETY REVERSING
SENSORS HAVE BEEN OBSTRUCTED OR WHEN THE MOTION SENSOR ON THE DOOR CONTROL DETECTS MOVEMENT IN
THE GARAGE� 4HIS FEATURE CAN BE DISABLED USING THE DOOR CONTROL� SEE PAGE ���

,%$S ARE NOT WORKING �-ODELS 7,%$ AND 7,%$��� ONLY	�
#HECK WIRING ON BOTH ,%$�0ODS TO CONNECTOR� )F LOOSE� THEN RECONNECT� )F LIGHTS DO NOT TURN ON� AN
,%$ DRIVER BOARD MAY BE NEEDED� #ONNECT CUSTOMER SERVICE OR CERTIFIED DOOR PROFESSIONAL TO
DETERMINE IF A NEW ,%$�DRIVER BOARD OR ,%$�ARRAY IS NEEDED�

-Y NEIGHBOR�S REMOTE CONTROL OPENS MY GARAGE DOOR�
%RASE THE MEMORY FROM YOUR GARAGE DOOR OPENER AND REPROGRAM THE REMOTE CONTROL�S	�

-Y VEHICLEgS (OMELINK� IS NOT PROGRAMMING TO MY GARAGE DOOR OPENER�
$EPENDING ON THE MAKE� MODEL� AND YEAR OF YOUR VEHICLE AN EXTERNAL ADAPTER MAY BE REQUIRED� 6ISIT
WWW�HOMELINK�COM FOR ADDITIONAL INFORMATION�

-Y CAMERA WONgT CONNECT TO THE ROUTER�
z -OVE YOUR ROUTER CLOSER TO THE GARAGE DOOR OPENER TO MINIMIZE INTERFERENCE FROM WALLS AND
OTHER OBJECTS�

z "UY A 7I&I RANGE EXTENDER�

&OR ISSUES WITH THE CAMERA� PRESS AND HOLD THE RESET BUTTON ON THE CAMERA FOR �� SECONDS� 4HEN�
FOLLOW THE MY1� APP INSTRUCTIONS TO SET UP THE CAMERA�

4O TROUBLESHOOT THE OPTIONAL AUTOMATIC GARAGE DOOR LOCK MODEL ���,-� SEE THE INSTRUCTIONS
PROVIDED WITH IT�

http://www.liftmaster.com/Customer-Support
http://www.homelink.com/
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!CCESSORIES

���,- 2EMOTE ,IGHT 3WITCH�
2EPLACE AN EXISTING WALL SWITCH
TO CONTROL HOME LIGHTING USING
YOUR SMARTPHONE OR GARAGE DOOR
OPENER REMOTE CONTROL�
3MARTPHONE CONTROL REQUIRES A
CONNECTED MY1� ACCOUNT�

���,- $OOR AND 'ATE -ONITOR�
-ONITOR AND CLOSE UP TO �
MY1� ENABLED GARAGE DOOR
OPENERS OR GATE OPERATORS FROM
ANY ROOM IN YOUR HOME�

���-!8 �"UTTON -!8 2EMOTE #ONTROL�
#OMPATIBLE WITH ,IFT-ASTER
GARAGE DOOR OPENERS
MANUFACTURED SINCE �����
)NCLUDES VISOR CLIP�

���,-7 3MART #ONTROL 0ANEL�
$ISPLAYS TEMPERATURE� TIME AND
SYSTEM DIAGNOSTICS� INCLUDES A
PUSH BAR TO OPEN AND CLOSE THE
DOOR AND A LOCK FEATURE FOR EXTRA
SECURITY� 3ECURITY����� AND 7I&I
COMPATIBLE�

���,- 2EMOTE ,IGHT #ONTROL�
0LUG INTO ANY INTERIOR LAMP TO
CONTROL HOME LIGHTING USING
YOUR SMARTPHONE OR GARAGE DOOR
OPENER REMOTE CONTROL�
3MARTPHONE CONTROL REQUIRES A
CONNECTED MY1� ACCOUNT�

���-!8 -!8 7IRELESS +EYLESS %NTRY�
&OR USE OUTSIDE OF THE HOME TO
ENABLE ACCESS TO THE GARAGE
USING A �DIGIT 0).� 7ORKS WITH
!,, ,IFT-ASTER OPENERS FROM
����PRESENT�

���,- 3INGLE "UTTON 2EMOTE #ONTROL�
#OMPATIBLE WITH ,IFT-ASTER
GARAGE DOOR OPENERS
MANUFACTURED SINCE �����
)NCLUDES VISOR CLIP�

���,-7 -ULTI&UNCTION #ONTROL 0ANEL�
3ECURITY� ��� AND 7I&I
COMPATIBLE�

���,- ,ASER 'ARAGE 0ARKING !SSIST�
,ASER ENABLES HOMEOWNERS TO
PRECISELY PARK VEHICLES IN THE
GARAGE�

���,-" MY1� (OME "RIDGE�

!DD !PPLE� (OME+IT�
COMPATIBILITY TO YOUR MY1�
ENABLED GARAGE DOOR OPENER�
5SE 3IRI� TO OPEN� CLOSE AND
CHECK THE STATUS OF YOUR DOOR�
!PPLE IS A TRADEMARK OF !PPLE )NC��
REGISTERED IN THE 5�3� AND OTHER
COUNTRIES� (OME+IT IS A TRADEMARK OF
!PPLE )NC�

���54 -INI 5NIVERSAL 2EMOTE #ONTROL�
4HE -INI 5NIVERSAL 2EMOTE
#ONTROL CAN BE PROGRAMMED TO
ACTIVATE UP TO TWO PRODUCTS�
SUCH AS A GARAGE DOOR OPENER�
MY1� LIGHT CONTROLS� GATE
OPERATOR� OR COMMERCIAL DOOR
OPERATOR�

���54 5NIVERSAL 2EMOTE #ONTROL�
4HE 5NIVERSAL 2EMOTE #ONTROL CAN
BE PROGRAMMED TO ACTIVATE UP TO
TWO PRODUCTS� SUCH AS A GARAGE
DOOR OPENER� GATE OPERATOR� OR
COMMERCIAL DOOR OPERATOR�

���,- ��6 "ATTERY FOR "ACKUP 3YSTEM�
0ROVIDES BACKUP POWER TO THE
GARAGE DOOR OPENER�

���,- !UTOMATIC 'ARAGE $OOR ,OCK�
#OMPATIBLE WITH 3ECURITY 3HIELD
GARAGE DOOR OPENERS� 0ROVIDES
ADDED SECURITY BY AUTOMATICALLY
LOCKING GARAGE DOOR TRAVEL AT THE
GARAGE DOOR TRACK�

���,-7 -OTION $ETECTING #ONTROL 0ANEL
WITH 4IMERTO#LOSE #ONTROL�
-ULTIFUNCTION DOOR CONTROL WITH
MOTION SENSOR THAT AUTOMATICALLY
TURNS OPENER LIGHTS ON WHEN IT
DETECTS A PERSON ENTERING THE
GARAGE� 3ECURITY����� AND 7I&I
COMPATIBLE�

���,-7 -OTION $ETECTING #ONTROL 0ANEL�
-ULTIFUNCTION DOOR CONTROL WITH
MOTION SENSOR THAT AUTOMATICALLY
TURNS OPENER LIGHTS ON WHEN IT
DETECTS A PERSON ENTERING THE
GARAGE� 3ECURITY� ��� AND 7I&I
COMPATIBLE�
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7ARRANTY
,)&4-!34%2� ,)-)4%$ 7!22!.49

,IFT-ASTER� �h3ELLERv	 WARRANTS TO THE FIRST RETAIL PURCHASER OF THIS PRODUCT� FOR THE RESIDENCE IN WHICH THIS PRODUCT IS ORIGINALLY INSTALLED� THAT IT IS FREE FROM DEFECTS IN MATERIALS AND�OR WORKMANSHIP FOR A
SPECIFIC PERIOD OF TIME AS DEFINED BELOW �THE h7ARRANTY 0ERIODv	� 4HE WARRANTY PERIOD COMMENCES FROM THE DATE OF PURCHASE�

7!22!.49 0%2)/$
-ODELS 0ARTS -OTOR !CCESSORIES "ELT "ATTERY "ACKUP ,%$ 0ODS #AMERA
����7� ����7,� ����7,"� ����7,"��� � YEARS ,IFETIME � YEAR ,IFETIME � YEAR .�! .�!
����� �������� � YEARS ,IFETIME � YEAR ,IFETIME � YEAR .�! � YEAR
����7 � YEARS ,IFETIME � YEAR ,IFETIME .�! .�! .�!
7,%$� 7,%$��� � YEARS ,IFETIME � YEAR ,IFETIME � YEAR � YEARS .�!
����7� ����7, � YEARS ,IFETIME � YEAR .�! .�! .�! .�!
����7," � YEARS ,IFETIME � YEAR .�! � YEAR .�! .�!

4HE PROPER OPERATION OF THIS PRODUCT IS DEPENDENT ON YOUR COMPLIANCE WITH THE INSTRUCTIONS REGARDING INSTALLATION� OPERATION� AND MAINTENANCE AND TESTING� &AILURE TO COMPLY STRICTLY WITH THOSE INSTRUCTIONS
WILL VOID THIS LIMITED WARRANTY IN ITS ENTIRETY�
)F� DURING THE LIMITED WARRANTY PERIOD� THIS PRODUCT APPEARS TO CONTAIN A DEFECT COVERED BY THIS LIMITED WARRANTY� CALL ������������ TOLL FREE� BEFORE DISMANTLING THIS PRODUCT� 9OU WILL BE ADVISED OF
DISASSEMBLY AND SHIPPING INSTRUCTIONS WHEN YOU CALL� 4HEN SEND THE PRODUCT OR COMPONENT� PREPAID AND INSURED� AS DIRECTED TO OUR SERVICE CENTER FOR WARRANTY REPAIR� 0LEASE INCLUDE A BRIEF DESCRIPTION OF THE
PROBLEM AND A DATED PROOFOFPURCHASE RECEIPT WITH ANY PRODUCT RETURNED FOR WARRANTY REPAIR� 0RODUCTS RETURNED TO 3ELLER FOR WARRANTY REPAIR� WHICH UPON RECEIPT BY 3ELLER ARE CONFIRMED TO BE DEFECTIVE AND
COVERED BY THIS LIMITED WARRANTY� WILL BE REPAIRED OR REPLACED �AT 3ELLER�S SOLE OPTION	 AT NO COST TO YOU AND RETURNED PREPAID� $EFECTIVE PARTS WILL BE REPAIRED OR REPLACED WITH NEW OR FACTORYREBUILT PARTS AT
3ELLER�S SOLE OPTION� ;9OU ARE RESPONSIBLE FOR ANY COSTS INCURRED IN REMOVING AND�OR REINSTALLING THE PRODUCT OR ANY COMPONENT=�
!,, )-0,)%$ 7!22!.4)%3 &/2 4(% 02/$5#4� ).#,5$).' "54 ./4 ,)-)4%$ 4/ !.9 )-0,)%$ 7!22!.4)%3 /& -%2#(!.4!"),)49 !.$ &)4.%33 &/2 ! 0!24)#5,!2 0520/3%� !2% ,)-)4%$ ).
$52!4)/. 4/ 4(% !00,)#!",% ,)-)4%$ 7!22!.49 0%2)/$ 3%4 &/24( !"/6% &/2 4(% 2%,!4%$ #/-0/.%.4�3	� !.$ ./ )-0,)%$ 7!22!.4)%3 7),, %8)34 /2 !00,9 !&4%2 35#( 0%2)/$�
3OME 3TATES AND 0ROVINCES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS� SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU� 4()3 ,)-)4%$ 7!22!.49 $/%3 ./4 #/6%2 ./.$%&%#4
$!-!'%� $!-!'% #!53%$ "9 )-02/0%2 ).34!,,!4)/.� /0%2!4)/. /2 #!2% �).#,5$).'� "54 ./4 ,)-)4%$ 4/ !"53%� -)353%� &!),52% 4/ 02/6)$% 2%!3/.!",% !.$ .%#%33!29
-!).4%.!.#%� 5.!54(/2):%$ 2%0!)23 /2 !.9 !,4%2!4)/.3 4/ 4()3 02/$5#4	� ,!"/2 #(!2'%3 &/2 2%).34!,,).' ! 2%0!)2%$ /2 2%0,!#%$ 5.)4� 2%0,!#%-%.4 /& #/.35-!",%
)4%-3 �%�'�� "!44%2)%3 ). 2%-/4% #/.42/, 42!.3-)44%23 !.$ ,)'(4 "5,"3	� /2 5.)43 ).34!,,%$ &/2 ./.2%3)$%.4)!, 53%� 4()3 ,)-)4%$ 7!22!.49 $/%3 ./4 #/6%2 !.9
02/",%-3 7)4(� /2 2%,!4).' 4/� 4(% '!2!'% $//2 /2 '!2!'% $//2 (!2$7!2%� ).#,5$).' "54 ./4 ,)-)4%$ 4/ 4(% $//2 302).'3� $//2 2/,,%23� $//2 !,)'.-%.4 /2 ().'%3�
4()3 ,)-)4%$ 7!22!.49 !,3/ $/%3 ./4 #/6%2 !.9 02/",%-3 #!53%$ "9 ).4%2&%2%.#%� 5.$%2 ./ #)2#5-34!.#%3 3(!,, 3%,,%2 "% ,)!",% &/2 #/.3%15%.4)!,� ).#)$%.4!, /2
30%#)!, $!-!'%3 !2)3).' ). #/..%#4)/. 7)4( 53%� /2 ).!"),)49 4/ 53%� 4()3 02/$5#4� ). ./ %6%.4 3(!,, 3%,,%2�3 ,)!"),)49 &/2 "2%!#( /& 7!22!.49� "2%!#( /& #/.42!#4�
.%',)'%.#% /2 342)#4 ,)!"),)49 %8#%%$ 4(% #/34 /& 4(% 02/$5#4 #/6%2%$ (%2%"9� ./ 0%23/. )3 !54(/2):%$ 4/ !335-% &/2 53 !.9 /4(%2 ,)!"),)49 ). #/..%#4)/. 7)4( 4(%
3!,% /& 4()3 02/$5#4�
3OME STATES AND PROVINCES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF CONSEQUENTIAL� INCIDENTAL OR SPECIAL DAMAGES� SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU� 4HIS LIMITED WARRANTY GIVES YOU
SPECIFIC LEGAL RIGHTS� AND YOU MAY ALSO HAVE OTHER RIGHTS� WHICH VARY FROM STATE TO STATE AND PROVINCE TO PROVINCE�
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!UTOMATIC 'ARAGE $OOR /PENER 3AFETY � -AINTENANCE 'UIDE

'ARAGE $OOR /PENER 3AFETY n !N !UTOMATIC $ECISION
! GARAGE DOOR IS THE LARGEST MOVING OBJECT IN THE HOME� !N IMPROPERLY ADJUSTED GARAGE DOOR AND OPENER CAN EXERT DEADLY FORCE WHEN THE DOOR CLOSES n WHICH COULD LEAD TO ENTRAPMENT OF CHILDREN OR
ADULTS AND SUBSEQUENT INJURY OR DEATH�
0ROPER INSTALLATION� OPERATION� MAINTENANCE� AND TESTING OF THE GARAGE DOOR AND AUTOMATIC OPENER ARE NECESSARY TO PROVIDE A SAFE� TROUBLEFREE SYSTEM� #ARELESS OPERATION OR ALLOWING CHILDREN TO PLAY WITH OR
USE GARAGE DOOR OPENER CONTROLS ARE ALSO DANGEROUS SITUATIONS THAT CAN LEAD TO TRAGIC RESULTS� ! FEW SIMPLE PRECAUTIONS CAN PROTECT YOUR FAMILY AND FRIENDS FROM POTENTIAL HARM� 0LEASE REVIEW THE SAFETY AND
MAINTENANCE TIPS IN THIS GUIDE CAREFULLY AND KEEP IT FOR REFERENCE� #HECK THE OPERATION OF YOUR GARAGE DOOR AND OPENER TO ENSURE THEY FUNCTION IN A SAFE AND TROUBLEFREE MANNER� "E SURE TO READ ALL )MPORTANT
3AFETY )NFORMATION FOUND IN YOUR GARAGE DOOR OPENER�S MANUAL AS IT PROVIDES MORE DETAILS AND SAFETY CONSIDERATIONS THAN CAN BE SUPPLIED WITH THIS GUIDE�

'ARAGE $OOR /PENERS ARE .OT 4OYS
$ISCUSS GARAGE DOOR AND OPENER SAFETY WITH YOUR CHILDREN� %XPLAIN THE DANGER OF BEING TRAPPED UNDER THE DOOR�

3TAY AWAY FROM A MOVING DOOR� 4HE WALLMOUNTED PUSH BUTTON SHOULD BE OUT OF REACH OF
CHILDREN� AT LEAST ��FEET FROM THE NEAREST STANDING SURFACE AND
AWAY FROM ALL MOVING PARTS� -OUNT AND USE THE BUTTON WHERE
YOU CAN CLEARLY SEE THE CLOSING GARAGE DOOR�

+EEP TRANSMITTERS AND REMOTE CONTROLS OUT OF REACH OF
CHILDREN� $O NOT LET CHILDREN PLAY WITH OR USE TRANSMITTERS OR
OTHER REMOTE CONTROL DEVICES�

+EEP THE DOOR IN SIGHT UNTIL IT COMPLETELY CLOSES WHEN USING
THE WALLMOUNTED PUSH BUTTON OR TRANSMITTER�



��

2OUTINE -AINTENANCE #AN 0REVENT 4RAGEDIES
-AKE MONTHLY INSPECTION AND TESTING OF YOUR GARAGE DOOR AND OPENER SYSTEM A PART OF YOUR REGULAR ROUTINE� 2EVIEW YOUR OWNER�S MANUAL FOR BOTH THE DOOR AND DOOR OPENER� )F YOU DON�T HAVE THE OWNER�S
MANUALS� CONTACT THE MANUFACTURER�S	 AND REQUEST A COPY FOR YOUR SPECIFIC MODEL�S	� ,OOK FOR THE OPENER MODEL NUMBER ON THE BACK OF THE POWER UNIT�

7!2.).' n 302).'3 !2% 5.$%2 ()'( 4%.3)/.� /.,9 15!,)&)%$ ).$)6)$5!,3 3(/5,$ !$*534 4(%-�

6ISUALLY CHECK THE DOOR AND INSTALLATION�
z 3TARTING WITH THE DOOR IN THE CLOSED POSITION� USE THE MANUAL DISCONNECT ON THE OPENER TO DISCONNECT THE DOOR�
z ,OOK FOR SIGNS OF WEAR OR DAMAGE ON HINGES� ROLLERS� SPRINGS� AND DOOR PANELS�
z 4HESE PARTS MAY REQUIRE PERIODIC LUBRICATION� #HECK THE OWNER�S MANUAL FOR SUGGESTED MAINTENANCE�
z )F ANY SIGNS OF DAMAGE ARE EVIDENT� CONTACT A TRAINED DOOR SYSTEMS TECHNICIAN FOR ASSISTANCE�
z 6ERIFY THE PHOTOEYE HEIGHT IS NO HIGHER THAN �Ñ FROM THE GARAGE FLOOR�

4EST THE DOOR FOR PROPER OPERATION�
z /PEN AND CLOSE THE DOOR MANUALLY USING HANDLES OR SUITABLE GRIPPING POINTS�
z 4HE DOOR SHOULD MOVE FREELY AND WITHOUT DIFFICULTY�
z 4HE DOOR SHOULD BALANCE AND STAY PARTIALLY OPEN �n� FEET ABOVE THE FLOOR�
z )F YOU DETECT ANY SIGNS OF IMPROPER OPERATION� CONTACT A TRAINED DOOR SYSTEMS TECHNICIAN FOR ASSISTANCE�

1

2

4EST THE OPENER SAFETY FEATURES�
z 2ECONNECT THE OPENER TO THE DOOR USING THE MANUAL DISCONNECT AND OPEN THE DOOR�
z 0LACE A �X� BOARD FLAT IN THE PATH OF THE DOOR ��	 AND TRY TO CLOSE IT ��	� 4HE DOOR SHOULD STOP WHEN IT COMES IN
CONTACT WITH THE �X� AND THEN REVERSE DIRECTION�

z "LOCK THE PHOTOELECTRIC SENSOR BY WAVING AN OBJECT IN FRONT OF THE SENSOR AND ATTEMPT TO CLOSE THE DOOR� 4HE DOOR
SHOULD NOT CLOSE UNLESS THE WALLMOUNTED PUSH BUTTON IS MANUALLY HELD DURING OPERATION�

z )F THE OPENER DOES NOT PERFORM AS DESCRIBED� CONTACT A TRAINED DOOR SYSTEMS TECHNICIAN FOR ASSISTANCE�
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2EPAIR 0ARTS

-ODELS ����7� ����7,� ����7,"� ����7,"���� ����7�
����� AND ��������
2!), !33%-",9 0!243

$ESCRIPTION 0ART .UMBER
� $GNV � HQT � HQQV FQQT ���!������!

$GNV � HQT � HQQV FQQT ���!������!
$GNV � HQT �� HQQV FQQT ���!������!

� $GNV 2WNNG[ $TCEMGV ���"����
� /CUVGT NKPM ���!����
� 1PG�2KGEG4CKN �|HGGV 
���|O� '����

1PG�2KGEG4CKN �|HGGV 
���|O� '����
1PG�2KGEG4CKN ��|HGGV 
�|O� '����

� 6TQNNG[ #UUGODN[ +PENWFGU� /CUVGT|.KPM

��� %NGXKU|2KP 
��� 4KPI 
��� $GNV|%NKR 
���
6JTGCFGF|5JCHV 
��� CPF
6GPUKQPGT|#UUGODN[ 
��

���"�����!

� 6GPUKQPGT #UUGODN[ ���"����
� 6TQNNG[ 6JTGCFGF5JCHV ���!����

1

3

4

5
7

6

2

!##%33/2)%3
$ESCRIPTION 0ART .UMBER

� 5OCTV %QPVTQN 2CPGN� ���,-7

� ��DWVVQP TGOQVG EQPVTQN ���,-

1

2

).34!,,!4)/. 0!243
$ESCRIPTION 0ART .UMBER

� %WTXGFFQQT CTO ���"����"
� &QQT DTCEMGV YKVJ ENGXKU RKP CPF HCUVGPGT ���!�����
� 'OGTIGPE[ TGNGCUG TQRGCPFJCPFNG ���!����
� *GCFGT DTCEMGV YKVJ ENGXKU RKP CPF HCUVGPGT ���!�����
� 4GOQVG EQPVTQN XKUQT ENKR +���"����
� 5CHGV[ UGPUQT DTCEMGV ���!�����
� 5CHGV[ UGPUQT MKV YKVJ TGEGKXKPICPF

UGPFKPI UGPUQTU YKVJ � HGGV 
��O� ��
EQPFWEVQT YKTG

���!����

� 5VTCKIJV FQQT CTO ����"����"
� 9JKVG CPF TGF�YJKVGYKTG ���"�����
�� �8 %4���� NKVJKWO DCVVGT[ +���!����
�� 'ZVGPUKQPDTCEMGV 
QRVKQPCN� ���!�����
.OT 3HOWN
+PUVCNNCVKQPJCTFYCTGDCI ���!�����
7UGToU )WKFG ���!����#

1
23

4

6

7

8

10

5

9

11



��

2EPAIR 0ARTS

-ODELS ����7� ����7,� ����7,"� ����7,"���� ������ AND ��������
'!2!'% $//2 /0%.%2 0!243

4

10

1

9

5

11

3

2

7
8

4
3

6

12

13

$ESCRIPTION 0ART .UMBER
� 5RTQEMGV CPF5RTQEMGV %QXGT YKVJ5ETGYU ���#����
� 'PF2CPGN YKVJ DCVVGT[ EQXGT CPF NKIJV UQEMGV ���!����
� .KIJV .GPU ���!����
� .KIJV UQEMGV ���#����
� 6TCPUHQTOGT ���$�����
� #OVER

����9 ���$����
����9.����9.$ ����9.$���� ���$����
�������������� �������

� -OTOR WITH TRAVEL MODULE
����9.����9.$ ����9.$���� ���$�����
�������������� ���$�����

� 4RAVEL -ODULE
����9.����9.$ ����9.$���� ���$�����
�������������� ���!�����

� %ND 0ANEL AND LIGHT SOCKET
����9 ���$����
����9.����9.$ ����9.$������������������ ���$�����

�� 2ECEIVER ,OGIC "OARD
����9�������������� ���$#47&
����9.����9.$ ����9.$���� ���$#47&,+

�� $CEMWR$CVVGT[ ���,-
�� &GEQTCVKXG%QXGT �/QFGNU �����CPF��������� �������
�� %COGTC �/QFGNU �����CPF��������� �������

.OT 3HOWN

.KPG EQTF ���"�����
6GTOKPCN DNQEM ���!����
7IRE (ARNESS

����9.����9.$ ����9.$���� ���$����
�������������� �������



��

2EPAIR 0ARTS

-ODEL ����7
'!2!'% $//2 /0%.%2 0!243

1

6

2

3

4

5

6

5

7

8

9
10

11

12
13

$ESCRIPTION 0ART .UMBER
� 5RTQEMGV EQXGT ���!����
� )GCT CPFURTQEMGV ���!�����
� &TKXGCPF9QTO)GCT ���!����
� 'PFRCPGN ���!�����
� .KIJV UQEMGV ���#����
� .KIJV .GPU ���!����
� %CRCEKVQT ���"����
� )GCT%CUG ���!����
� /QVQT YKVJ6TCXGN /QFWNG ���!����
�� 6TCXGN /QFWNG ���$�����
�� %QXGT ���$����
�� .QIKE DQCTF ���!#47&
�� .QIKE $QCTF'PF2CPGN ���$����

.OT 3HOWN

.KPG EQTF ���"�����
6GTOKPCN DNQEM ���!����
9KTG*CTPGUU ���$����



��

2EPAIR 0ARTS

-ODELS 7,%$ AND 7,%$���
2!), !33%-",9 0!243

$ESCRIPTION 0ART .UMBER
� $GNV � HQT � HQQV FQQT ���!������!

$GNV � HQT � HQQV FQQT ���!������!
$GNV � HQT �� HQQV FQQT ���!������!

� $GNV 2WNNG[ $TCEMGV ���"����
� /CUVGT NKPM ���!����
� 1PG�2KGEG4CKN �|HGGV 
���|O� '����

1PG�2KGEG4CKN �|HGGV 
���|O� '����
1PG�2KGEG4CKN ��|HGGV 
�|O� '����

� 6TQNNG[ #UUGODN[ +PENWFGU� /CUVGT|.KPM

��� %NGXKU|2KP 
��� 4KPI 
��� $GNV|%NKR 
���
6JTGCFGF|5JCHV 
��� CPF
6GPUKQPGT|#UUGODN[ 
��

���"�����!

� 6GPUKQPGT #UUGODN[ ���"����
� 6TQNNG[ 6JTGCFGF5JCHV ���!����

1

3

4

5
7

6

2

!##%33/2)%3
$ESCRIPTION 0ART .UMBER

� 5OCTV %QPVTQN 2CPGN� ���,-7

� ��DWVVQP TGOQVG EQPVTQN ���,-

1

2

).34!,,!4)/. 0!243
$ESCRIPTION 0ART .UMBER

� %WTXGFFQQT CTO ���"����"
� &QQT DTCEMGV YKVJ ENGXKU RKP CPF HCUVGPGT ���!�����
� 'OGTIGPE[ TGNGCUG TQRGCPFJCPFNG ���!����
� *GCFGT DTCEMGV YKVJ ENGXKU RKP CPF HCUVGPGT ���!�����
� 4GOQVG EQPVTQN XKUQT ENKR +���"����
� 5CHGV[ UGPUQT DTCEMGV ���!�����
� 5CHGV[ UGPUQT MKV YKVJ TGEGKXKPICPF

UGPFKPI UGPUQTU YKVJ � HGGV 
��O� ��
EQPFWEVQT YKTG

���!����

� 5VTCKIJV FQQT CTO ����"����"
� 9JKVG CPF TGF�YJKVGYKTG ���"�����
�� �8 %4���� NKVJKWO DCVVGT[ +���!����
�� 'ZVGPUKQPDTCEMGV 
QRVKQPCN� ���!�����
.OT 3HOWN
+PUVCNNCVKQPJCTFYCTGDCI ���!�����
7UGToU )WKFG ���!����

1
23

4

6

7

8

10

5

9

11



��

2EPAIR 0ARTS

-ODEL 7,%$
'!2!'% $//2 /0%.%2 0!243

3

2

1

4

378

9

6

5

10

$ESCRIPTION 0ART .UMBER
� 5RTQEMGV CPF5RTQEMGV %QXGT YKVJ5ETGYU ���#�����
� (TQPV 'PF2CPGN YKVJ .'& .KIJV %QPPGEVQT�&TKXGT $QCTF ���$����
� .'& .KIJV 2QF ���$����
� 6TCPUHQTOGT ���$�����
� %QXGT ���$����
� /QVQT YKVJ VTCXGN OQFWNG ���$�����
� 'PF2CPGN HQT 4GEGKXGT .QIKE $QCTFYKVJ .'& .KIJV

%QPPGEVQT
���$����

� .QIKE $QCTF ���$#47&,+
� 6TCXGN /QFWNG ���$�����
�� $CEMWR$CVVGT[ ���,-

.OT 3HOWN

.KPG EQTF ���"�����
6GTOKPCN DNQEM ���!����
9KTG*CTPGUU ���$����



��

2EPAIR 0ARTS

-ODELS ����7� ����7,� AND ����7,"
2!), !33%-",9 0!243

$ESCRIPTION 0ART .UMBER
� %JCKP � HQT � HQQV FQQT ���$����

%JCKP � HQT � HQQV FQQT ���$����
%JCKP � HQT �� HQQV FQQT ���$����
%JCKP � HQT �� HQQV FQQT ������
%JCKP � HQT �� HQQV FQQT ������

� %JCKP2WNNG[ $TCEMGV ���!����
� /CUVGT NKPM ���!����
� 1PG�2KGEG4CKN �|HGGV 
���|O� ����#(

1PG�2KGEG4CKN �|HGGV 
���|O� ����#(
1PG�2KGEG4CKN ��|HGGV 
�|O� ����#(
1PG�2KGEG4CKN ��|HGGV 
�|O� ����#(
1PG�2KGEG4CKN �� HGGV 
�|O� ����#(

� 6TQNNG[ #UUGODN[ +PENWFGU�
6JTGCFGF|5JCHV|
��� 0WVU|
��� 9CUJGT|
���
%NGXKU|2KP 
��� 4KPI 
��� /CUVGT|.KPM 
���
%JCKP|'ZVGPUKQP

���!����

� 6TQNNG[ 6JTGCFGF5JCHV ���!����
.OT 3HOWN
4CKN )TGCUG +���!�����

1

3

4

5 6

2

!##%33/2)%3
$ESCRIPTION 0ART .UMBER

� 5OCTV %QPVTQN 2CPGN� ���,-7

� ��DWVVQP TGOQVG EQPVTQN ���,-

1

2

).34!,,!4)/. 0!243
$ESCRIPTION 0ART .UMBER

� %WTXGFFQQT CTO ���"����"
� &QQT DTCEMGV YKVJ ENGXKU RKP CPF HCUVGPGT ���!����
� 'OGTIGPE[ TGNGCUG TQRGCPFJCPFNG ���!����
� *GCFGT DTCEMGV YKVJ ENGXKU RKP CPF HCUVGPGT ���!����
� 4GOQVG EQPVTQN XKUQT ENKR +���"����
� 5CHGV[ UGPUQT DTCEMGV ���!�����
� 5CHGV[ UGPUQT MKV YKVJ TGEGKXKPICPF

UGPFKPI UGPUQTU YKVJ � HGGV 
��O� ��
EQPFWEVQT YKTG

���!����

� 5VTCKIJV FQQT CTO ����"����"
� 9JKVG CPF TGF�YJKVGYKTG ���"�����
�� �8 %4���� NKVJKWO DCVVGT[ +���!����
�� 'ZVGPUKQPDTCEMGV 
QRVKQPCN� ���!�����
.OT 3HOWN
+PUVCNNCVKQPJCTFYCTGDCI ���!�����
7UGToU )WKFG ���!����#

1
23

4

6

7

8

10

5

9

11



��

2EPAIR 0ARTS

-ODELS ����7 AND ����7,
'!2!'% $//2 /0%.%2 0!243

5

1

4

10

9

2

11

12

13

6

6

7

8

7

3

$ESCRIPTION 0ART .UMBER
� %JCUUKU 5WRRQTV $TCEMGV ���#����
� %JCKP URTGCFGT ���!�����
� )GCT CPF5RTQEMGV ���!�����
� )GCT%CUG ���!����
� (TQPV 'PF2CPGN ���!�����
� .KIJV UQEMGV ���#����
� .KIJV .GPU ���!����
� %CRCEKVQT ���"����
� /QVQT YKVJ6TCXGN /QFWNG ���!����
�� 6TCXGN /QFWNG ���$�����
�� #OVER

����9 ���$����
����9. ���$����

�� 2ECEIVER ,OGIC "OARD
����9 ���$����
����9. ���!#47&,+

�� ,OGIC "OARD %ND 0ANEL
����9 ���$#47&
����9. ���$�����

.OT 3HOWN
9KTG*CTPGUU ���!����
6TCPUHQTOGT ���!����




